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MVAC Energy Programs and Client Eligibility Guidelines 

All MVAC energy programs have similar eligibility guidelines for clients: 
• Must apply annually for energy assistance, use the same application.
• Must meet low-income guidelines set by state/federal grant.
• Must meet requirements for repair/replacement outlined by state/federal grant.

1. Emergency Related Repair (ERR)
• No-heat program October to May.
• Homeowners only.

2. Weatherization Assistance Program (WAP or WX)
• Whole-house energy efficiency project; insulation, air sealing, knob & tube wiring,

heating, cooling, water heater units, cookstoves, refrigerators, exhaust fans.
• Homeowners and renters with agreement of landlord.

3. Standalone
• For when full Weatherization cannot be done in the home; cookstoves, heating and

cooling units, water heaters replacements and repairs.
• Homeowners and renters, limited to $5000 if a renter.

o landlord must not be able to afford improvements
o House must not qualify for weatherization

4. Conservation Improvement Program (CIP)
• Funded by the utility companies - each utility has own guidelines and items covered.

o High efficiency electric water heaters provided by utilities for contractors to
install.

o Heat pumps, AC units, refrigerators, clothes washer, chest freezers, and more.
o Some electrical work

Updated May 20261

Send client referrals to errwx@mnvac.org. If MVAC can assist the client, referring 
company will be given first refusal. 



Requirements for Eligible Contractors 

Minnesota Valley Action Council (MVAC) must have the following information on file before a project 
may be awarded to the contractor: 

• Contractor Application
• Master Weatherization Contract (WAP only)
• Current Certificate of Liability Insurance; General Liability, Workers Comp, and Automobile
• Contractor’s License and/or Bond
• Certificate of Disbarment (WAP only)
• Background check results (WAP only)

o MVAC will conduct contractor background checks at the beginning of each
signed contract of staff entering client homes.  It is the contactor’s responsibility to
arrange for background checks of their new employees in between the contract
period.  New employee information must be provided to MVAC upon request.

o MVAC many request update employee list annually
• W-9 (ERR only)

In addition, the following are required of contractors: 

• Treat clients with respect and dignity.
• Complete all work in a good, skillful manner, and maintain client's data privacy. Remove all

construction debris and leave home in a clean condition. Properly dispose of replaced unit.
• Uphold professional ethics and respect for other contractors work.
• Warranty all work and materials for (Provide warranty to Service Provider (MVAC) and client)
• Meet the minimum insurance coverage.
• Complete all work in accordance with Department of Energy and federal program policies,

standards and requirements AND conform to the Energy Related Repair (ERR) Mechanical
Equipment and Work Standards.

• Follow state law concerning the disposal of controls containing mercury.
• All mechanical repairs and heating system replacements must conform to the standards set

forth in the following:
o International Mechanical Code (IMC)
o International Fuel Gas Code (IFGC)
o National Electrical Code (NEC)
o State Fire Code with (currently 2006 IFC with amendments)
o Local codes and ordinances
o 2000 Minnesota Energy Code, Chapter 7672.0900, sub. 8, par. 9
o Manufacturers’ specifications and installation instructions
o National Renewable Energy Laboratory (NREL) Standard Work Specifications (SWS) (WX

only)    http://sws.nlr.gov/
Procurement Contracts – Projects will be awarded using a rotating process according to the 
counties contractor serve. Proximity to location of work, quality and other factors may be considered. 

Lien Waivers - Contractor will be responsible for obtaining lien waivers for all subcontractors. A copy 
of all lien waiver(s) must be provided to MVAC upon request. 

Permits- Contractors will be responsible for obtaining permits as required. 

Rebates – Contact MVAC Energy Programs staff if rebates will be utilized. The homeowner is not 
eligible for a rebate. Updated May 20262



MVAC’S Insurance Requirements for Eligible Contractors 

To receive payment from any of the mechanical programs through MVAC the following must be on file: 
current copies of your Certificate of Insurance, Workman’s Compensation and Automobile Insurance. 
The following are the minimum coverage amounts that are acceptable: 

1. GENERAL LIABILITY

A. Property Damage: $100,000 
B. Bodily Injury: $300,000 

2. BASIC WORKMAN’S COMPENSATION

3. AUTOMOBILE $100,000 

This agency is required to follow strict guidelines in administering their Housing and Energy Programs 
and all contractors performing work for this agency are required to carry the proper insurance in at 
least the amounts listed above and have current copies of these certificates on file at MVAC.  

Please refer to the current Master Weatherization Contract and the current Energy Related Repair 
Policies and Procedures for additional details for contractors. 
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MVAC’s Requirements for Mechanical Projects 

1. Manual J – An ACCA Manual J is required for all heating unit replacements for site-built homes.

2. Sealed Plenum Photo – Required for mobile home furnace replacements.

3. Bids – Two or three competitive bids will be solicited for all non-emergency mechanical repairs
and/or unit replacements that are not procurement projects.

a. A rating system will be used to determine the criteria for a responsible bid.

b. MVAC will be responsible for determining which eligible contractors will be asked to
provide bids.

4. Procurement Awards – A Notice to Proceed will be sent out after repair or replacement is
identified by WX Auditor

a. Procurement contracts – A rotating system will be used to determine which contractor
will be proceeded.

b. Additional funds - WX Auditor/MVAC staff must approve additional funds and issue
scope of work change, after job has been proceeded, if additional funds and/or
additional measures are need to be added PRIOR to additional work being completed.

5. Warranties- Contractor will provide a full one year guarantee on all labor provided. All items
must be new merchandise and provided by the contractor.  Any item deemed defective or
nonconforming will be corrected or replaced at the contractors expense within that one year. See
Master Contract for more detail

6. ERR – This is an emergency no heat program, contractors must respond same day job is issued.

a. Repairs that exceed $500 must be cleared by MVAC staff prior to start of job. $750 for
weekend calls.

b. Additional repairs or exceeding the up to amount MUST be approved prior to work being
completed. Payment is not guaranteed for work not approved by MVAC staff.

c. Replacements must be approved by MVAC staff before moving forward with project.

7. Contractor/Bidders’ informational meetings will be published in local newspapers. All
contractors in good standing will be notified of the meeting in writing.

8. MVAC reserves the right to terminate the eligible status of a contractor.
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Bid Sheet & Invoice Requirements 

Projects will be awarded to the bidder who meets all requirements; price, quality, and other factors 
will be considered. Once the awarded bid has been submitted to our funding source for approval, 
changes cannot be made to the awarded bid. The contractor will absorb all costs for items missed in 
the awarded project. We also reserve the right to accept or reject any or all bids when it is in the best 
interest to do so. There can be no changes to an awarded bid or project without MVAC’s approval.  

All bids must be honored for a period of 90 days from the day it is received by the MVAC.

Bids must include: 
1. Materials and labor listed separately.
2. Make, model, and gallon or SEER/ BTU of unit (if applicable)
3. The cost of electrician (if required) – write cost in “labor” column.
4. Permit (city and/or electrician) cost (if needed) – write cost in “materials” column.

REVIEW PROCESS FOR COMPARING COMPETITVE BIDS 

1. Was the bid received on or before the due date? Yes or No 
2. Does the bid meet the specifications? Yes or No 
3. Does it contain sufficient detail to identify the individual materials used,

material cost, cost of labor and length of labor, permits, sub-contractor? Yes or No
4. For unit replacements, does it meet the following criteria? Yes or No 

Replacements 
Make and model specified and gallon/Seer/BTU Yes or No 
Meet or exceed specified AFUE if applicable  Yes or No 
Comply with the bid specification  Yes or No 
Specify length of warranty  Yes or No 

Yes or No 5. Can the contractor respond in a timely manner?

Any bid not received by the due date or incomplete, might be considered a decline to 
bid. If there are questions about scope of work or an extension is needed, bidder must 

contact MVAC office. 

1. Start date of installation or repair.
2. Name of client or household number – provided on work order.
3. Itemized with labor and materials split – see procurement breakdown or work order.

a. Installed units – Make, model, serial number, and gallon or SEER/ BTU (if
applicable).

b. Repairs – describe repair done.
4. The cost of electrician (if needed)
5. Permit (city and/or electrician) cost (if required)

This policy was established by MVAC and the State of Minnesota. No exceptions to this policy will be 
accepted. All bids and invoices that lack sufficient detail will be returned for correction. 

Updated May 20265

All invoices must include:



Timeline of Service 

ERR – This is a crisis program and timelines for service must comply with the federal crisis 
requirements. A Service Provider (MVAC) must take immediate action to restore household in no- 
heat/life threatening conditions to safe situations.  

• Adequate temporary heat must be restored within 18 hours in a life-threatening emergency
and 48 hours when non-life-threatening.  If no temporary heat is available, MVAC must be
notified of delays by the contractor.

• After Notice of Proceed is issued, all work must be completed ASAP and the invoice submitted
for payment within 30 days. For any project over $1100 an inspection of the completed work is
required before the payment is processed. If a rework is required, payment will be made after
the inspection is passed.

•

WAP – Weatherization services (defined as taking place from the time of the energy audit, client 
education and actual work, to the final inspection) shall be provided to eligible households, if possible, 
within 90 days. 

• Bids must be received within two weeks of being requested by the Service Provider. If bids
are received after the 14 business working days, they may be rejected.

• After Notice of Proceed is issued, all work must be completed within 14 days after the award
date. The invoice must be submitted for payment within 30 days. If a delay is expected MVAC
must be contacted.

• Payments to the contractor will be mailed within 15 working days after final inspection, all
Weatherization jobs must be inspected.

Updated May 2026

Reworks -  If a rework is needed as part of the original work order or spec, no additional materials and 
labor may be charged.

If an extension is needed email errwx@mnvac.org with the reason 
and expected completion date.

If you are having issues contacting client, email errwx@mnvac.org 
dates and methods of attempts. MVAC will send a certified letter, 

with a contact by date to the client. 

6



MVAC contractor procurement price breakdowns 2025-2026

Gas fired boiler 95% M $6,489 Gas Furnace C&T M $42
$9,345 L $2,856 $399 L $357

Gas fired boiler 84% M $5,697 Oil Furnace C&T M $108
$8,434 L $2,737 $584 L $476

Oil fired boiler 85% M $5,895 Gas Boiler C&T M $85
$7,918 L $2,023 $442 L $357

Gas 2 stage combustion with 
ECM 95% M $4,438 Oil Boiler C&T M $87

$6,342 L $1,904 $563 L $476

Oil forced air with ECM 85% M $5,468 Gas WH M $1,530
$7,372 L $1,904 $2,244 L $714

Mobile Home Furnace 80% 
w/AC M $3,772 Gas power vent WH M $2,689

$5,795 L $2,023 $3,998 L $1,309
Mobile Home Furnace 80% 
w/o AC M $3,369 Electric WH M $1,325

$5,154 L $1,785 $2,158 L $833
Mobile Home Gas 2 stage 
w/ECM Furnace 95% w/AC M $4,871 Atmos MH Gas WH M $2,319

$6,894 L $2,023 $3,509 L $1,190

Mobile Home Gas 2 stage 
w/ECM Furnace 95% w/o AC M $4,527 MH direct vent gas WH M $2,622

$6,312 L $1,785 $3,812 L $1,190

ECM M $817 Central AC

$1,174 L $357

M $4,869

$6,714 L $1,845

Prog. Thermostat - HVAC M $179 Hourly rate - HVAC & Plumbing

$357 L $178 $119

Electricians

Prog. Thermostat - Electrician M $181 Hourly rate - Electrician 
$334 L $153 $102

Fan - NEW M $83 Fan - Replacement M $33
$425 L 3hr@$102 $375 L 3hr@$102

P $36 P $36

Updated 6/17/2025

EXAMPLE



Energy programs are governed by Minnesota Government Data Practices Act 
(MGDPA), MN Statute 13 and MN Statue 216C.266

• Private client data must be stored in a secure location to prevent
unauthorized access

• Contractors are required to keep data private and cannot use the data to
solicit other business from the household.

• Email communication shall not contain household name, address, or other
private data unless sent through a secure email, fax, or USPS.

Safe at Home (SAH) MN Statute 13.045

• Office of the Minnesota Secretary of State administer this program.
• SAH assigns a substitute address that must be accepted and used by all 

entities.
• SAH participant name and physical address MUST remain separate 

ALWAYS
• SAH participant paperwork will have the HH number on the work order 

rather than their name

The idea is to reduce the paper trail as much as possible and never have the 
participant name and physical address linked. 

Data Privacy



Section 2- ERR Program
These are just examples of forms used in this program, forms 
may vary as updated. If you have questions contact MVAC. 

Send all forms/documents/invoices to: 
errwx@mnvac.org
fax: 507-345-2404



EAP Policy Manual FFY26 

Policy Manual Changes 
Chapter or Appendix Page Change 

Chapter 16 Mechanical 
Contractors 

4 The following requirement was add to the 
Contractors must section: 

• Provide written space heater safety
information (see Appendix 6F - Space
Heater Safety), if a new or loaner space
heater is provided to an EAP
household.

Appendix 16A Agreement Between 
Mechanical 
Contractor and 
Service Provider 

Appendix 16B Mechanical 
Contractor 
Registration for 
Energy Assistance 
Program (EAP) 
Payments 

http://mn.gov/commerce-stat/pdfs/space-heater-safety.pdf
http://mn.gov/commerce-stat/pdfs/space-heater-safety.pdf
http://mn.gov/commerce-stat/pdfs/agreement-btwn-mc-and-sp.pdf
http://mn.gov/commerce-stat/pdfs/agreement-btwn-mc-and-sp.pdf
http://mn.gov/commerce-stat/pdfs/agreement-btwn-mc-and-sp.pdf
http://mn.gov/commerce-stat/pdfs/agreement-btwn-mc-and-sp.pdf
http://mn.gov/commerce-stat/docx/mc-registration-for-eap-payments.docx
http://mn.gov/commerce-stat/docx/mc-registration-for-eap-payments.docx
http://mn.gov/commerce-stat/docx/mc-registration-for-eap-payments.docx
http://mn.gov/commerce-stat/docx/mc-registration-for-eap-payments.docx
http://mn.gov/commerce-stat/docx/mc-registration-for-eap-payments.docx
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Chapter 16 

Mechanical Contractors 
Chapter Definitions and Terms  

• eHEAT (Electronic Household Energy Automated Technology)

• Electronic Funds Transfer (EFT)

• Energy Assistance Program (EAP)

• Energy Related Repair (ERR)

• Heating System is a permanent source of interior home heat, such as furnaces,
boilers, and wood stoves

• Minnesota Management & Budget (MMB)

Chapter Contents  
• Requirements for ERR Service

• Registration, Agreement, and Contractor Requirements

• Mechanical Equipment and Work Standards

• Required Documentation

• Payments

• eHEAT

• Additional Requirements

The Energy Assistance Program (EAP) is a health and safety program which helps low-income 
households keep their homes heated. An essential part of this program is ensuring households 
have a functioning heating system. The Energy Related Repair (ERR) program is an emergency 
benefit for households facing no-heat or life-threatening situations resulting from a 



malfunctioning or nonfunctioning heating system. As a crisis program, ERR requests must be 
addressed within required timelines.  

Mechanical contractor participation is critical in providing the ERR benefit to EAP-eligible 
households. Mechanical contractors support the delivery of ERR benefits by repairing or 
replacing homeowners’ heating systems. 

Requirements for Energy Related Repair 
(ERR) 

ERR Eligibility 
Households receiving ERR services must be eligible for the Energy Assistance Program (EAP), 
own their home, and be in a no-heat or life-threatening situation.  

Response Time 
ERR is an emergency program, therefore a quick response is critical. An ERR program response 
includes a mechanical contractor’s visit to the home to evaluate the heating system issue and 
either repair the system or provide temporary heat to allow time for the unit’s repair or 
replacement. In accordance with in the Low-Income Home Energy Assistance Act of 1981 (42 
U.S.C. § 8623(c)), services must be provided:  

1. Within 18 hours if a life-threatening situation.

2. Within 48 hours if a non-life threatening situation.

Registration, Agreement, and Contractor 
Requirements  

Mechanical Contractor Registration 
Mechanical contractors must register with Commerce and Minnesota Management & Budget 
(MMB) to receive payments from EAP for services performed. Mechanical contractors register 
by submitting the Mechanical Contractor Registration for EAP Payments form to their local EAP 

http://mn.gov/commerce-stat/docx/mc-registration-for-eap-payments.docx


Service Provider, which is then provided to Commerce to complete registration. Registration 
information must include: 

• Full legal business name.

• Assumed name or Doing Business As (DBA), if any.

• Mailing address.

• Contact name.

• Phone number.

• Fax number.

• E-mail address.

• If the mechanical contractor is an individual or sole proprietor, the owner’s full legal
name and social security number.

• If the mechanical contractor is a corporation, Federal Employer Tax Identification
Number (TIN).

• EAP Service Provider(s) that a mechanical contractor is working with.

• Special services performed (boiler, electric, inspections, mobile home, oil, and/or
wood or biofuel stove).

• Counties served.

• Completed and signed IRS Form W-9.

To receive payment, mechanical contractors must have an MMB Vendor Registration Number 
(also referred to as a Vendor ID Number or a SWIFT ID Number). Commerce registers new 
mechanical contractors with MMB as part of the eHEAT registration process. 

Mechanical contractors submit any changes in their registration information (e.g., change of 
business name, contact information, etc.) to their local EAP Service Provider. The Service 
Provider informs Commerce by emailing updated information to eheat.doc@state.mn.us. To 
change banking information, mechanical contractors must contact MMB. 

Mechanical Contractor and Service Provider Agreement 
The Agreement Between Mechanical Contractor and Service Provider (Appendix 16A) specifies 
the requirements to participate in the EAP’s ERR program. Signing the agreement establishes 
formal expectations for both parties. The agreement details the program and mechanical 
contractors’ roles, including requirements for conducting work, communication, eHEAT security 

mailto:eheat.doc@state.mn.us
http://mn.gov/commerce-stat/pdfs/agreement-btwn-mc-and-sp.pdf


administration, and data practices. Mechanical contractors must sign the agreement in eHEAT 
to receive EAP payments. 

Mechanical Contractor Requirements 

Contractors must: 
• Be bonded, licensed, and insured, as required by pertinent laws, ordinances,

regulations, or codes.

• Warranty work and materials in each household where service is provided. The
warranty must be in writing, with the original provided to the household and a copy
to the Service Provider.

• Provide written space heater safety information (see Appendix 6F - Space Heater
Safety, as an example), if a new or loaner space heater is provided to an EAP
household.

• A mechanical contractor must not be excluded/debarred from receiving Federal
funds.

• Submit all required documentation (see Required Documentation section below)

• Submit an itemized invoice to the Service Provider within 60 days of satisfactory
completion of work. See the ERR Invoice Template (Appendix 6D) for guidance on
meeting EAP invoicing requirements.

• Note that invoices submitted after September 15 will not be paid.

Mechanical Equipment and Work 
Standards 
All heating system repairs and replacements must be performed by a bonded heating 
contractor who conducts pressure tests when required and must conform to the applicable 
standards set forth in the following: 

• International Mechanical Code (IMC).

• International Fuel Gas Code (IFGC).

• National Electrical Code (NEC).

• State Fire Code (currently 2006 IFC with amendments).

http://mn.gov/commerce-stat/pdfs/space-heater-safety.pdf
http://mn.gov/commerce-stat/pdfs/space-heater-safety.pdf
http://mn.gov/commerce-stat/xls/err-invoice-template.xlsx


• Local codes and ordinances.

• 2020 Minnesota Energy Code.

• Manufacturers’ specifications and installation instructions.

Repairs 
Install an electronically commutated (EC) motor when replacing a motor, if possible. If a 
proposed repair is not cost-effective given the age or condition of the heating system, consult 
with the local Service Provider. 

Replacements 
The replacement furnace must meet or exceed the following criteria: 

• Annual Fuel Utilization Efficiency (AFUE) of at least 93%.

• For fuel oil units the AFUE must be at least 80%.

• Sealed combustion two-pipe system except when prevented by a dwelling’s physical
conditions.

• Burner with a minimum of two (2) stages.

• Electronically commutated (EC) motor.

For replacement boilers the AFUE must be at least 80% or higher, when possible. 

Exceptions to installing a high efficiency heating system include: 

• Physical conditions exist that prevent installation.

• Biofuel burning heating units.

In mobile homes, the replacement must: 

• Be certified for use in a mobile home and installed to manufacturers’ specifications.

• Be installed as one complete unit from the base of the furnace to the top of the vent
on the roof.

• Use the same method for supplying combustion air and venting as the original
equipment, unless it is a pre-code mobile home.

• Be approved by the MN Department of Labor and Industry if it is an alteration to the
mobile home.



• Alterations to the heating system are allowed in pre-code manufactured homes
constructed on or before July 1, 1972.

• Have the ducts connected to the furnace cabinet when a furnace with a package air
or blend air system is replaced.

• Meet the HUD code for drywalling of the furnace and water heater compartments.

Electrical Work 

New, extended, additional, or altered wiring to the unit must be performed by a licensed 
electrician or a heating contractor with a certificate of completion to do electrical work inside 
or physically attached to a heating system. This includes low voltage wiring, such as the wiring 
for a thermostat. 

Required Documentation 

Bids 
Minnesota Department of Commerce requires a bid for repairs or replacements over $4,999. 
Service Providers may have additional requirements.  

Itemized Invoice 
Heating contractors must submit an itemized invoice for work completed unless an itemized 
proposal or bid was previously provided. The itemized invoice must include details of costs for 
labor, major parts, and new equipment to reflect the work done and ensure program 
accountability. The ERR Invoice Template (Appendix 6D) is provided to help contractors meet 
the EAP invoicing requirements. 

• For repairs: labor (rate x hours) and major parts with quantity and price (e.g.,
ductwork, thermostat, abatement).

• For replacements: furnace or boiler make, model and price; labor (rate x hours); and
major parts with quantity and price (e.g., ductwork, thermostat, abatement).

• An ERR Completion Certificate signed by the contractor.

• Manual J (see the requirements below).

• Rebates, if applicable.

http://mn.gov/commerce-stat/xls/err-invoice-template.xlsx
http://mn.gov/commerce-stat/xls/err-forms.xlsx


Contractors must submit itemized invoices for work completed to the Service Provider within 
60 days of satisfactory work completion. Commerce will not pay invoices submitted after 
September 15. 

Rebates 
ERR rebates should benefit EAP when possible. 

• For utility rebates, contractors must provide the rebate information to the EAP
Service Provider for completion and submittal.

• Contractors should deduct manufacturer rebates from the invoice, if possible.

• Homeowners must complete and sign all rebate documents, if required, before the
contractor provides them to the Service Provider.

Manual J Requirement 
2020 Minnesota Energy Code requires a Manual J or an approved equivalent method when 
installing a heating system. The calculation is not required to submit a bid or proposal, but must 
be performed before installing the heating unit. 

If a Manual J is not required by code due to the dwelling type – for example, a mobile home – a 
photo of the mobile home data plate or a copy of other available documentation is needed. If 
no documentation exists for a mobile home, replace with the same size furnace unless the 
contractor recommends a different size. The contractor must explain in writing how the furnace 
was properly sized for a dwelling if required documentation does not exist or cannot be 
provided. 

Completion Certificates 
All replacements and repair work over $1,100 must have a Completion Certificate signed by the 
contractor and household stating the specified work was completed and the client is satisfied 
with the work. The homeowner and mechanical contractor must sign and date the Completion 
Certificate. The Completion Certificate must be completely filled out before payment is made.  

Payments 
Service Providers authorize payments for mechanical contractors for work completed on behalf 
of eligible households. Payments are made directly to the contractor and not to the 
households. The household may not contribute toward the cost of the ERR payments. 



Service Providers initiate payments in eHEAT after all required documents, including itemized 
invoices, are received. Minnesota Management & Budget (MMB) processes payments by 
Electronic Fund Transfer (EFT) to the mechanical contractor bank account or mailed as a 
warrant (check).  

Payment Requirements 
Contractors must submit all required paperwork  before payments are made. Service Providers 
certify payments after receipt of the signed Completion Certificate and inspection tool, if 
inspected. Service Providers conduct a minimum of one annual on-site inspection for 
contractors performing replacements, in addition to any locally-required inspections.  

Payment Notification 
Both MMB and eHEAT send notification when payments are issued. MMB notification includes 
the following: 

• Warrant or EFT number.

• Date of payment.

• What agency and program the payment is made on behalf of.

• The total payment amount.

eHEAT email notification includes the following information: 

• Invoice number being paid.

• Payment amount.

• Household number.

Finding Payment Information 
Follow the steps below to search in eHEAT for details on payments received. Search results will 
show individual payments for each household. 

1. Log in to eHEAT.

2. Go to ‘Contractor Services’ menu > ‘Contractor Payments’ tab

3. Enter the ‘Warrant/EFT Number’ in that search field (do not fill in any other search
criteria) and click “Go”



4. Results will display below and can be exported by clicking on file type
icons  in the upper right corner of the results

Payment Questions 

Mechanical contractors with questions about EFTs received from the State of Minnesota can 
contact MMB’s SWIFT help desk at 651-201-8106 or efthelpline.mmb@state.mn.us. SWIFT 
handles payments for all state agencies and can assist in identifying the full payment amount. 

Direct all other payment questions to local EAP Service Providers. Service Providers refer 
questions they cannot resolve to Commerce. 

eHEAT 
eHEAT (Electronic Household Energy Automated Technology) is web-based software that 
centralizes application intake, processing, and payment generation. Mechanical contractors use 
eHEAT to sign their annual agreement with Commerce and view payments. Mechanical 
contractors register for eHEAT through their local EAP Service Provider.  

eHEAT Security Policies 
Mechanical contractors must ensure only authorized users have access to eHEAT. Additionally, 
users should only have access to eHEAT functions needed for their work assignments.  

Managing eHEAT Users 

Mechanical contractors may have multiple eHEAT users. One user is designated as the eHEAT 
Security Administrator and manages access for other users. The eHEAT Security Administrator’s 
responsibilities include: 

• Limiting access to authorized personnel.

• Ensuring each user is assigned a unique user ID.

mailto:efthelpline.mmb@state.mn.us


• Ensuring email addresses associated with each user ID are current.

• Creating new user groups that combine features in eHEAT for staff positions.

• Editing existing user groups as new features are assigned or no longer performed.

• Immediately deactivating eHEAT users:

• Upon permanently leaving a position requiring eHEAT access.

• Upon administrative leave or suspension.

• When no longer employed by the mechanical contractor.

• If on other leave, laid off, on an extended vacation, or reassigned to non-EAP duties
for 30 days or longer.

If the mechanical contractor’s eHEAT Security Administrator needs to be deactivated, email 
eheat.doc@state.mn.us. 

Managing eHEAT Access 

The mechanical contractor eHEAT Security Administrator must conduct routine eHEAT access 
checks to ensure only the appropriate users are active in eHEAT. There are two user statuses in 
eHEAT: 

• Active: user has access to eHEAT.

• Deactivated: user does not have current eHEAT access due to inactivity for over 60
days or because they were deactivated by an eHEAT Administrator. User needs to be
reactivated by an eHEAT Administrator to regain access. eHEAT continues to list every
user that had eHEAT access.

Additional Requirements 

Walk Away Policy 
Service Providers may terminate an ERR job if circumstances prevent them or contractors from 
visiting a home or providing ERR services. This “walk away policy” may be applied at any point 
during the ERR process prior to completion of work.  

A mechanical contractor must contact the Service Provider if they discover the dwelling: 

• Is vacant.

• Is condemned.

mailto:eheat.doc@state.mn.us


• Has serious structural problems or potentially hazardous health and safety conditions
making ERR activities impossible, unsafe, or impractical.

• Is improperly connected to utilities required for the job.

• Does not allow sufficient access to the heating system.

• Owner or an occupant refuses to allow required work, diagnostic measures, or safety
tests.

When the contractor reports a potential walk away situation, the Service Provider contacts the 
household to correct or address the concerns within a specified timeframe. The Service 
Provider will work with the contractor to determine whether work may continue. If the 
concerns are addressed, the Service Provider notifies the contractor the work may continue.  

A mechanical contractor may contact the Service Provider if: 

• There are vermin, unsanitary conditions or other health and safety problems exist on
the property presenting hazards to workers or contractors.

• A household member or occupant is physically or verbally abusive.

• There are corrective actions the Service Provider or contractor considers necessary
before providing eligible services.

• The household has a documented history of causing or creating inappropriate no
heat situations requiring on-site service calls or mechanical services.

Data Privacy 
Mechanical contractors must protect personally identifiable information (PII). EAP information, 
including household application and eligibility status, is classified as private data under the 
Minnesota Government Data Practices Act (MGDPA), Minn. Stat. § 13. Immediately report 
possible violations to Commerce.  

When communicating with Service Providers about EAP participants, mechanical contractors 
should use EAP household numbers instead of names, addresses or other PII. For example, use 
“HH 123456” instead of “John Doe.” If the use of PII is necessary, mechanical contractors must 
use a secure form of communication. For example, use encryption when emailing invoices, 
completion certificates, inspection forms, or other documents containing names or addresses. 



Non-Discrimination 

Safe at Home Services 
EAP follows the guidelines of the Safe at Home (SAH) services, which helps to establish a 
confidential address for survivors of domestic violence, sexual assault, stalking, or others who 
fear for their safety. SAH allows its participants to go about their lives without leaving traces of 
where they live to keep their abuser from locating them. 

Participants use a SAH assigned address and the Secretary of State’s office forwards their 
correspondence to their actual mailing address. SAH participants cannot be required to disclose 
their physical address. Contact the SAH office at 651-201-1399 with questions or to confirm a 
SAH applicant’s participation in SAH. 

Mechanical contractors must work with Service Providers to safeguard SAH participants’ 
identity and address. Mechanical contractors must keep the SAH participants’ names separate 
from their home address. For example, if a work ticket, invoice, or other documentation is 
generated, use the SAH participant’s EAP household number not their name. This is to reduce 
the paper trail as much as possible and never link the SAH participant’s name and address.  

Additional information about SAH is found in Chapter 2 - Applications & Application Processing 
of the EAP Policy Manual. SAH is governed by Minn. Stat. § 5B and Minn. Rules § 8290. 

Appendices 
16A – Agreement Between Mechanical Contractor and Service Provider 

16B – Mechanical Contractor Registration for EAP Payments 

http://mn.gov/commerce-stat/pdfs/agreement-btwn-mc-and-sp.pdf
http://mn.gov/commerce-stat/docx/mc-registration-for-eap-payments.docx


Agreement Between Mechanical Contractor and Service Provider 
 

(Mechanical contractor) at (address), and successor contractors, hereafter referred to as “the contractor,” hereby agrees 
to cooperate with (local EAP Service Provider) hereafter referred to as “the Service Provider,” as the Service Provider is 
contracted with the Minnesota Department of Commerce (COMM), Energy Assistance Programs (EAP), hereafter 
referred to as “the State” for the Service Provider to deliver the EAP Energy Related Repair (ERR) program for Federal 
Fiscal Year 2026 (FFY26), October 1, 2025 through September 30, 2026. The State is not a party to this Agreement, but 
has agreed with the Service Provider to make payments directly to the contractor upon the Service Provider’s 
notification to the State of the Service Provider’s receipt of all documentation and/or inspection required by this 
Agreement between the contractor and the Service Provider.  The contractor is not a third party beneficiary of the 
State’s contract with the Service Provider. 

I. The contractor and the Service Provider will:
1. Follow ERR policies and procedures as outlined in the Energy Assistance Program Policy Manual, Mechanical

Contractors chapter, hereafter referred to as “the Mechanical Contractor Chapter,” which is located on the
following state website: http://mn.gov/commerce-stat/pdfs/mechanical-contractors-chapter.pdf.

2. Maintain accurate household information.
3. Comply with the Minnesota Government Data Practices Act (MGDPA), Minn. Stat. Ch. 13, as it applies to all data

provided by the State under this agreement and as it applies to all data created, collected, received, stored, used,
maintained or disseminated by the contractor or the Service Provider, in performing the duties under this
agreement. In the administration of this program, the contractor and the Service Provider have access to private
information on individuals protected under the MGDPA. The contractor and the Service Provider agree to not
release any private data to any third party without written authorization from the subject of the data.

4. Share information with each other as needed to perform the duties under this agreement.
5. Collaborate to ensure the household has continuous safe heat.
6. Educate households about heating system maintenance, such as replacing filters, monitoring tank levels, etc.
7. The contractor will ensure it provides the Service Provider promptly with itemized ERR invoicing, as described in

Section 3.8 below, and the Service Provider will ensure that it submits the payment information to the State
promptly upon receipt from the contractor.

8. Implement and maintain eHEAT database security policies by:
 Limiting access to authorized personnel only
 Ensuring each user is assigned a unique user ID
 Ensuring email addresses associated with each user ID are current
 Deactivating users immediately upon termination of their role in the service delivery of EAP
 Deactivating users who are on a temporary leave of absence, extended vacation, etc.

II. The Service Provider will:
1. Determine household program eligibility.
2. Provide contractor with training on ERR policies/procedures/changes.
3. Authorize ERR jobs prior to work being performed.
4. Submit to the State all payment information promptly upon receipt of all required documentation and/or

inspection.
5. Provide the household with a copy of the Completion Certificate.
6. Provide contractor with the household’s energy vendor account number(s) for rebate purposes if applicable.
7. Reserve the right to reject any or all bids.

III. To facilitate payment from the State, the contractor will:
1. Be appropriately bonded, licensed, and insured, and provide that information to the Service Provider.
2. Ensure ERR eligible households are not treated adversely or differently from other households because of receiving

EAP assistance.
3. Promptly return Service Provider calls that may be made to the contractor during and after business hours.

http://mn.gov/commerce-stat/pdfs/mechanical-contractors-chapter.pdf


4. Promptly conduct a needs assessment through household communications and/or a site visit and install safe
temporary heat when necessary.

5. Proceed with repair if the cost will be under the Service Provider’s specified cost threshold.
6. Before proceeding on repairs that will exceed the cost threshold, report back to the Service Provider for prior

approval.
7. If the contractor recommends a replacement, the contractor will contact the Service Provider for further

instructions.
8. Within 60 days of completion, provide an itemized invoice to the Service Provider that includes the date of work

completion, labor (rate x hours) and major parts with quantity and price (e.g., ductwork, thermostat, abatement).
Replacements must also include furnace or boiler make, model, and price. Note: Invoices submitted after
September 15 will not be paid.

9. Only perform work previously initiated and authorized by the Service Provider.
10. Complete work to code and standards listed in the Mechanical Contractor Chapter.
11. Notify the Service Provider if the contractor determines that a proposed repair is not cost-effective given the

heating system’s age or condition.
12. Provide warranty work and materials in each household where service is provided. The warranty must be in

writing, with the original provided to the household and a copy to the Service Provider if requested.
13. For replacements and repair work over $1,100, the contractor must provide a Completion Certificate signed by the

contractor and household stating that the specified work has been completed and the client is satisfied with the
work.

14. Follow rebate rules as set by the Department of Commerce.
15. Follow Manual J requirements, as specified by 2020 Minnesota Energy Code.
16. Notify the Service Provider or, if applicable, the State of any suspected fraud, waste, or abuse of ERR funds.
17. Allow the Service Provider or the State access to ERR records if needed.
18. Be responsive to Service Provider requests and questions.

IV. Either party may terminate this agreement at any time.

This document is for reference only; contractors sign the Agreement electronically in eHEAT. 



Energy Assistance Program

Household #:
Address:

Telephone:
2nd Telephone:

Please describe the condition that made the repair necessary:

Date of Repair: .     Please describe the repairs done:

REPAIR NOT TO EXCEED $500 LIMIT WITHOUT PRIOR AUTHORIZATION. 
LABOR CAN NOT EXCEED $103 PER HOUR.

Contractor Signature Date

Company Name Phone Fax

Please call if you have any questions at send emails to errwx@mnvac.org

Time Frames for ERR Service

 ERR Furnace Repair Form
 Fax 507-345-2404

Household Name: Myers, Mike 636363
1000 Misson St, South Pasadena CA

Mailing Address:
507-867-5309

House- NG ~10yr unknown brand- Space Heater does not stay lit

ERR is a crisis program and timelines for service must comply with the federal crisis requirements (Low-Income Home Energy Assistance 
Act of 1981 (42 U.S.C. § 8623(c))):
1. Not later than 48 hours after a household applies for energy crisis benefits, provide some form of assistance that will resolve the energy
crisis if such household is eligible to receive such benefits.
2. Not later than 18 hours after a household applies for crisis benefits, provide some form of assistance that will resolve the energy crisis if
such household is eligible to receive such benefits and is in a life-threatening situation.

507-345-2434 Kris Perendy

Erin Lambert
Line

Erin Lambert
Line



For work at: 

Client name: Client HH: 

Address: Phone: 

Email: 

Job scope to bid: 

Break out materials, permits/inspection (if needed), electrician (if needed) and labor. List model numbers/BTU/Ton  

Quan�ty Unit Costs Total 

Materials: 

Labor: 

Permits: 

Electrical: 

Other: 

Details: 

Total 

Contractor Name 

Contractor Address 

Contractor Phone

Contractor Signature Date

Bid is subject to 90 day acceptance unless otherwise noted
see attached sheet for additional information

Return bid to:
706 N Victory Dr, Manakto MN 56001

errwx@mnvac.org
507-345-6822

Due date

Erin Lambert
Line

Erin Lambert
Line

Erin Lambert
Line



MVAC ERR PROGRAM
CONTRACTOR-HOMEOWNER WARRANTY

CONTRACTOR WARRANTIES
• Hold Harmless

o Contractor shall defend indemnify and hold harmless the Owner, and the officers, members and
employees of the Administering Entity from all liability and claims for damages arising from bodily injury,
death, property damage, sickness, disease, or loss and expense resulting from or alleged to result from
Contractor’s operations under this contract.

• Lien Wavers
o Contractors shall protect, defend and indemnify Owner from any claims for unpaid work, labor, or

material.  Payment shall not be due until the Contractor has delivered to the Owner complete release of
all liens arising out of this contract or receipt in full covering all labor and materials for which a lien could
be filed, or a bond satisfactory to the owner indemnifying him against any lien.

• Permits and Codes
o Contractor shall secure all necessary permits and licenses to perform the work called for by this contract,

and all such work shall be in compliance with all building code regulations and ordinances whether or not
covered by the specifications and drawings for the work.

• Equal Employment Opportunity
o Contractor shall provide equal opportunity to all persons, without discrimination as to race, color, creed,

religion, national origin, sex, marital status, age and status with regard to public assistance or disability.
• Unacceptable Risk

o Contractor shall not be listed on the “unacceptable risk determination” list of the U.S. Department of
Housing and Urban Development or the U.S. Farmer’s Home Administration.

• For Good and Valuable Consideration
o The Contractor hereby warrants to the Owner and to subsequent Owners of the property unless

otherwise noted, labor and materials are warrantied for ONE (1) year from the date of final inspection.
Refer to MN Statute 327A for more information.

• Completion of Work
o Work shall normally be completed within 30 days of the date on which the bid is accepted by the

administrative agency.
• Acknowledgment

o The above warranties are in addition to, and not in limitation of, any and all other rights and remedies to
which the Owner, or subsequent Owners, may be entitled, at law or in equity, and shall survive the
conveyance to title, delivery of possession of the property, or other final settlement made by the Owner
and shall be binding on the undersigned notwithstanding any provision to the contrary contained in any
instrument heretofore of hereafter executed by the Owner.  The Contractor hereby acknowledges that
this warranty has been approved by the Energy Programs as provided in Minnesota Statutes, Chapter
462A, as amended.

MVAC Site Access Policy
• Contractor Responsibilities

o It is the Contractor’s responsibility to arrange for background checks and drug tests for their employees,
through the vendor of their choice.

o All costs associated with these site access requirements will be the responsibility of the Contractor,
including any wages or other payments that are part of a collective bargaining agreement.

o Upon request of MVAC, the Contractor will determine and certify, to MVAC, their employee’s eligibility to
perform work for MVAC, consistent with the parameters of this policy.

o For a complete MVAC Site Access Policy refer to the MVAC Contractor application.



May 2, 2023 

Dear Contractor: 

This letter is to notify you of the results of the bids for HH#  636363 Freestanding space heater 
project.  This letter is not a notification to proceed.  The awarded bidder will be sent an 
NOTICE TO PROCEED letter; do not begin work until you receive that notification letter.  

Listed below for your review are the bid totals.  Thank you for submitting a bid and we hope to 
work with you again in the future. If you have any questions, please contact ME  at 507-345- 5555 

Sincerely, 

Energy Related Repair Staff 

Contractor      Bid Total Category 

*      $     Energy Related Repair 

$     Energy Related Repair 

$     Energy Related Repair 

$ Energy Related Repair 

*Awarded Bid – Subject to program approval

THIS IS NOT A PROCEED

 Now What HVAC 1245.00

Way to go Heating & Cooling 1555.21

A okay HVAC 2300.23



NOTICE TO PROCEED 
Energy Related Repair (ERR)  

5/2/2023 

Now What HVAC 
1313 Mockingbird Lane 
Mankato MN 56001 

Dear Contractor: 

Minnesota Valley Action Council (MVAC) has approved an Energy Related Repair/Replacement Grant for: 

Mike Myers 
1000 Misson St 

South Pasadena CA 32165 

in the amount of $1245.00 per bid for LP freestanding space heater.  

Any work not covered under the bid, but is requested by the client, will not be funded by MVAC.  Such 
additional work would have to be paid for by the client personally, and arrangements should be made for this 
before the work proceeds. If additional funding/work is needed you must call the MVAC office for authorization 
prior to work being completed.   

All work shall be completed according to the plans and specifications within 48 hours after the date of the 
Notice to Proceed.  If an extension is needed, call our office. If you are unable to reach the client please 
notify us.

COMPLETION DEADLINE: ASAP 
NOTE:  When you have completed all the work specified on the bid, please email MVAC the following 
to errwx@mnvac.org: 

 Final bill/invoice must have labor & materials separated; replacements – list model and
serial number

 Completion Certificate – signed by your authorized representative and homeowner
 For Site Built Homes – Manual J is required for heating unit replacements
 For Mobile Homes – Photo of plenum sealing required
 Any other supporting photos are appreciated

Please note: Rebates – Check with Energy Programs staff 

If you have any questions, please call me at 507-345-2434. 

Sincerely, 

Kris 
Energy Programs Staff 

mailto:errwx@mnvac.org
Erin Lambert
Line

Erin Lambert
Line



5/2/2023 

Mike Myers 
1000 Misson St 
South Pasadena CA 32165 

Dear Homeowner: 

This letter is to inform you that Minnesota Valley Action Council (MVAC) has issued a work order to: 

Contractor Name: Now What HVAC 
Contractor Phone Number: 507-867-5309 

The contractor is expected to complete the work by the designated deadline unless they call us for an 
extension.  The contractor will call you to set up a time to come to your home to install the new unit.  If 
they do not call you within 24 hours, call them to set up an appointment.  If the contractor is unable to 
get the work done within 2 weeks due to your unavailability, MVAC may not have funds available to 
pay for the work, please make yourself available.   
Please make sure that the area where the work will be done is accessible and clear of debris. 
Throughout this process, we require that you please restrain your pets.  

NOTE:  When the work is completed and we receive the bill, an MVAC Inspector will call you to come 
to your home and inspect the work if the repair/replacement is over $500.  According to the 
Weatherization State program rules and to support any warranty work, MVAC will need to inspect all 
work before making a payment to the contractor. If work cannot be completed due to circumstances 
within your control, you may be responsible for cost of work completed or trip fees and job may be 
cancelled. 

If you have any questions, please call me at 507-345-2434 or 1-800-767-7139 ext. 2434. 

Sincerely, 

Kris 
Energy Programs Staff 

KEEP THESE PAPERS FOR YOUR RECORDS 



Energy Assistance Program

ERR Completion Certificate
Household Name: HH #

Address:

Telephone: 507-867-5309 Emergency Phone:

Contractor:
I certify that the work authorized by Minnesota Valley Action Council (MVAC)  is complete.   

Name of Firm Contractor License Number

 Date Work Started

 (_____) _______ - ______________ Date Work Completed

FOR REPLACEMENTS ONLY:

Manufacturer Model Number Serial Number

Date of required pressure test (LP or Natural Gas) Pressure test results
(after Gas or Manifold valve)

Test Comment(s): 

Homeowner:
I certify that the contractor has delivered the materials and completed the work listed on the work order.  
I agree to allow work to be inspected. If inspection is not permitted, I may be required to pay for work completed.
The EAP Service Provider may pay the contractor on my behalf.

Signature of Homeowner Date 

Inspector: (WHEN REPLACEMENT IS SELECTED FOR INSPECTION)
I certify that the contractor has delivered the materials and completed the work listed on the work order. 
 The EAP Service Provider may pay the contractor.

Signature of Inspector Date 

Notes: 

Give a copy of this form to homeowner.

Myers, Mike 636363

1000 Misson St, South Pasadena CA

Authorized Signature of Firm  Date

All work conforms to all standards and codes that apply. All work meets the agreements between this firm and the Energy 
Assistance Program Service Provider. All the work performed by this firm is subject to and follows manufacturer and contractor 
warranties.

Number to call us, if problems:

FFY23 EAP Policy Manual
Chapter 6 Appendix 6A ERR Completion Certificate Revised 2021

Erin Lambert
Line

Erin Lambert
Line

Erin Lambert
Line

Erin Lambert
Line

Erin Lambert
Line

Erin Lambert
Line



Section 3- WX Program
These are just examples of forms used in this program, forms 
may vary as updated. If you have questions contact MVAC. 

Send all forms/documents/invoices to:
errwx@mnvac.org
fax: 507-345-2404



Weatherization Assistance 
Program Overview 
Contracting with the Weatherization Assistance 
Program (WAP) can provide consistent, reliable 
work and pay for contractors. Contractors of all 
backgrounds are welcome. There are an estimated 
489,354 income-eligible homes waiting to be 
weatherized in Minnesota.  

The Weatherization Assistance Program brings 
federal and other dollars to local communities, with 
two-thirds of funding reaching Greater Minnesota 
households. Thousands of dollars are devoted to 
each household, resulting in energy bill reduction 
for residents. 

Join the growing network of professionals working 
in weatherization to create family-sustaining jobs 
and keep Minnesotans warm! 

The Program 

The Weatherization Assistance Program 
enables income-qualified households to 
permanently reduce their energy bills by 
making their homes more energy-efficient. 
Another priority of the Weatherization 
Assistance Program is to correct health and 
safety hazards within the home. The 
Weatherization Assistance Program has been 
serving Minnesota for over 40 years. 

Eligible participants must live in Minnesota, 
with priority given to households of: 

• People over 60 years of age reside
• Individuals with a disability reside
• Families with children
• Clients who receive Supplemental

Security Income (SSI) or Temporary
Assistance to Needy Families (TANF)
reside.

Service Statewide 

23 weatherization Service Providers work directly 
with contractors to implement Weatherization 
Assistance Program services as shown on the map 
below. Refer to Commerce’s list of Weatherization 
Assistance Program Service Provider Contacts to 
identify the service provider in your area. 

Eligibility 

Contractors and subcontractors must be licensed 
and bonded, obtain permits when necessary, and 
meet all other minimum requirements as outlined 
by the Weatherization Assistance Program Policy 
Manual (PDF). A background check is required. 
Service Providers ensure clear, adequate, and up-
to-date documentation is maintained to ensure that 
all contractors, subcontractors, and crews meet the 
standards outlined in section 7.4.2, Contractor 
Eligibility. 

https://mn.gov/commerce/consumers/consumer-assistance/weatherization/wap-providers.jsp
https://mn.gov/commerce/consumers/consumer-assistance/weatherization/wap-providers.jsp
https://mn.gov/commerce-stat/pdfs/wap-policy-manual.pdf
https://mn.gov/commerce-stat/pdfs/wap-policy-manual.pdf


Requirements 

All contract work for Service Providers must follow 
federal procurement regulations to provide free 
and open competition for contractors.  

Work is contracted by either bid, set price, or small 
purchase, depending on the provider.  

• Bids: Service Providers awards made to the
bidder whose bid is the most responsive to
the solicitation. Price, quality, and other
factors must be considered. Service
providers may accept or reject any or all
bids when needed.

• Set Price: The goal of the set price list is to
add efficiency to the procurement process
by bidding work once at the beginning of
the Program Year (July 1-June 30). Set prices
are valid for one year and can be extended
to two years.

• Small Purchase: For weatherization work
per contractor that does not exceed $5,000,
no competitive bids are required if it is
determined the price is reasonable.

Payment 

Service Providers pay out contracted work upon 
completion of the project and final inspection. After 
the contractor completes work, the Service Provider 
conducts a quality control inspection. The 
inspection confirms the contractor’s work meets 
the required standards. Contractors send an invoice 
to the Service Provider for payment. Service 
Providers process all payments to contractors.  

Required Forms 

For more information about the forms required to 
participate in the program, visit the Weatherization 
Assistance Program Policy Manual (PDF), Section 
5.3.2. 

Training Stipends 

Service Providers can help their staff and 
contractors access necessary training. 
Weatherization Assistance Program rules 
accommodate reasonable stipends to be included 
as part of the training expense.  

Resources 

• For more information about the process of
weatherization work, visit Your
Weatherization Project (PDF).

• Watch Commerce's Weatherization Video
Series on YouTube.

• For general questions about the program,
please contact
weatherization.commerce@state.mn.us

Released: 8/11/2022 

https://mn.gov/commerce-stat/pdfs/wap-policy-manual.pdf
https://mn.gov/commerce-stat/pdfs/wap-policy-manual.pdf
https://mn.gov/commerce-stat/pdfs/your-weatherization-project.pdf
https://mn.gov/commerce-stat/pdfs/your-weatherization-project.pdf
https://www.youtube.com/watch?v=b8aLQZDgCI0&list=PLobJC0u01rYqhdRICeqTKwe0TK76azU_Y
https://www.youtube.com/watch?v=b8aLQZDgCI0&list=PLobJC0u01rYqhdRICeqTKwe0TK76azU_Y
https://mn365.sharepoint.com/sites/COMM_WAPTeam/Shared%20Documents/General/Communications%20and%20Outreach%20Projects/weatherization.commerce@state.mn.us


WEATHERIZATION PROGRAM 
NOTICE TO PROCEED 

1/1/23 

You Bet ya Heating and Plumbing
320 Mosquito Way 
Ely MN 55731 

Dear Contractor: 

Minnesota Valley Action Council (MVAC) has approved a Weatherization Program Grant for: 

Kermit the Frog
1313 Mockingbird Lane 
Mankato MN 56001 

in the amount of $3998.00 replace gas side wall vent WH.  MVAC is sending you a copy of the work order 
which has standardized pricing for this job specified on the procurement agreement.  

Any work not covered under the procurement agreement, but is requested by the client, will not be funded by 
MVAC.  Such additional work would have to be paid for by the client personally, and arrangements should be 
made for this before the work proceeds. If additional funding/work is needed, you must call the MVAC office for 
authorization prior to work being completed. 

All work shall be completed according to the plans and specifications by listed deadline.  If an extension is 
needed, please call our office.  If you are unable to reach the client please notify us. 

COMPLETION DEADLINE, 1/14/2023 
NOTE:  When you have completed all the work specified on the procurement agreement, please email 
MVAC the following to errwx@mnvac.org: 

• Final bill/invoice (labor & materials separated) Replacements- list model and serial number
• Work Order completed & signed by contractor
• Picture of A-Coil required when replacing
• Mechanical Testing Form completed by contractor
• CAZ Limit Form (if applicable)
• Lien Waiver(s) completed & signed by contractor & sub-contractor (available upon request)
• Copy of Mechanical & Electrical Inspection fee/permit (available upon request)

Please note: Rebates – Check with MVAC staff. 

If you have any questions, please call me at 507-345-2434 or 1-800-767-7139 ext. 2434. 

Sincerely, 

Kris Perendy 
Weatherization Coordinator 

mailto:errwx@mnvac.org
Erin Lambert
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1/1/23 

Kermit the Frog
1313 Mockingbird Lane
Mankato MN 56001

Dear Kermit the Frog

This letter is to inform you that Minnesota Valley Action Council (MVAC) has proceeded a work order to: 

Contractor Name:  You Bet Ya Heating and 
Plumbing Phone Number:  507-867-5309 

The contractor is expected to complete the work by the designated deadline unless they call us for an 
extension.  If the contractor has not contacted you within 5 business days or by the deadline, contact 
the contractor to set up an appointment to do the work.  Please be available for the work to be done or 
MVAC may not have funds available to pay for the work. 

Please make sure that the area where the work will be done is accessible and clear of clutter and 
debris.  Throughout this process, we require that you please restrain your pets. 

NOTE:  When the work is completed and we receive the bill, an MVAC Quality Control Inspector will contact 
you to inspect the work done in your home.  According to the Weatherization State program rules and to 
support any warranty work, MVAC will need to inspect all work before making a payment to the contractor.  In 
addition to our MVAC Inspector inspecting the work, a city inspector may need to inspect the work being done 
in your home.  If work cannot be completed due to circumstances within your control, you may be responsible 
for cost of work completed or trip fees and job may be cancelled. 

If you have any questions, please call me at 507-345-2434 or 1-800-767-7139 ext. 2434. 

Sincerely, 

Kris Perendy 
Weatherization Coordinator 

KEEP THESE PAPERS 
FOR YOUR RECORDS 



Conditional Receipt and Waiver of Mechanic's Lien Rights 

DATE: 

(month/day/year) 

Upon receipt by the undersigned of a check from __________ in the sum of$ ______ and when the check 
has been properly endorsed and has been paid by the bank upon which it is drawn, this document shall become effective to release 
any mechanic's lien, stop notice, or bond right the undersigned has as follows: 

Check only one 

D 1 ). As partial payment for labor, skill, and material furnished or to be furnished

D 2). payment for all labor, skill and material furnished or to be furnished (except the sum of$ ______ _ 
(retainage or holdback) 

D 3). full and final payment for all labor, skill and material furnished or to be furnished 

to the following described real property: 

Owner Name: Kermit the Frog

1313 Mockingbird Lane,56093 Street Address 1: 

Street Address 2: 

City:  Waseca State: MN Zip: 56093 _ 

And for value received the undersigned waives all rights acquired by the undersigned to record a mechanic's lien against said real 
property for labor, skill, or material furnished to said real property (only for the amount paid if Box 1 is checked, and except for 
retainage shown if Box 2 is checked). The undersigned affirms that all material furnished by the undersigned has been paid for, and 
all subcontractors retained by the undersigned have been paid in full. 

(Note: if this instrumellt is executed by a Corporation, it must be signed by a11 officer and if executed by a partnership, it must be signed by a 

partner.) 

Company Name: 
(print name) 

Signed By: 
(signature) 

Title: 

Street Address: 

City: 

State and Zip: 

Phone number: 

FOR SUB-CONTRACTORS 
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Waplink WORK ORDER 
After completing job, please complete work order with 

breakdown of materials and labor. Please sign work order. 

Invoice must also have breakdown of materials and labor. 

Please return signed & completed work order with invoice, 

lien waiver(s), mechanical testing form and state or local 

permit/inspection fee document. REPLACEMENTS - LIST 

BRAND, MODEL & SERIAL NUMBER. Failure to provide 

Report Criteria 

Work Order - MVAC-25-2225 
User - Tracee Johnson 

all requested documents may delay payment. Thank You. 

Agency Information 

Agency: 

Address: 

Phone Number: 

Email: 

Account Information 

Account Name: 

Account Number: 

Address: 

Minnesota Valley Action Council, Inc 

706 N Victory Drive Mankato, MN 56001 

507-995-4367

tjohnson@mnvac.org 

Phone Number: 

Kermit the Frog HH# 936811

MVAC-25-2225 

1313 Mockingbird MANKATO, MN 56001-5010 

507-555-1212 Daughter - Jill - 507-555-2323

Work Order Information 

Work Order Name: 

Work Order Type: 

Audit Name: 

Contractor/Crew: 

Create On: 

Work Order Comments 

WOMVAC-25-2225-3 

Weatherization 

2225 

VENDOR 

02/17/2026 

Work Order Economic Summary 

Number of Measures: 1 

Company Name: You Bet Ya Heating & Cooling

Contractor Signature: 

Requested by Parr-Baker, Briana 

Powered by ! Ill i i j 

Page 1 of 2 

02/17/2026 09:44:20 AM 
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Please fill in every box on the work order, if no permit 
or electrical is needed put a zero
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MECHANICAL TESTING FORM (CONTRACTOR) 

CONTRACTOR: You Bet ya Heating and Plumbing
TECHNICIAN(S): 

CLIENT NAME: Kermit the Frog

CLIENT ID: 987654
-----------------------------------

DATE OF WORK: 

MD# (IF REPLACED) 

SR# 

FLUE GAS ANALYSIS 

INLET TEMP: 

FLUE GAS: 

NET STACK: 

%OXYGEN: 

%CO2 

SMOKE#: 

SSE: 

LOW HIGH 

CARBON MONOXIDE (PPM) 

CO IN FLUE: 

CO FREE AIR: 

HEAT RISE TEST 

RETURN: 

SUPPLY: 

HEAT RISE: 

RATED: 

COMMENTS: 

Minnesota Weatlierizalion Assistance Prooram 

METER CLOCKING (If requested) 

LOW HIGH 

RATED INPUT: 

CLOCKED: 

GAS PRESSURE TEST 

MAN. SPECS: 

PRESSURE: 

DUCT STATIC PRESSURE (lfrequested) 

MAN. SPECS: 

SUPPLY: 

RETURN: 

□ LOCATION:

CFM: 

LOCATION: 

CFM: 

LOCATION: 

CFM: 

MD# (IF REPLACED) i 

SR# 

GAS PRESSURE TEST 

MAN. SPECS: 

PRESSURE: 

FLUE GAS ANALYSIS 

INLET TEMP: 

FLUE GAS: 

NET STACK: 

% OXYGEN: 

%CO2: 

SMOKE#: 

SSE: 

CARBON MONOXIDE (PPM) 

CO IN FLUE: 

CO FREE AIR: 

GAS PRESSURE TEST 

MAN. SPECS: 

0 NO (ALL LEAKS MUST BE REPAIRED) 

Revi.-:ed July 2022 
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Minnesota Weatherization Assistance Program  Page 1 Revised  2022 

SCOPE OF WORK CHANGE ORDER FORM

Work Order Name Meas.# Measure Type Type of Change 
Orig. 
Cost 

Final
Cost

Orig.
SIR 

Final 
SIR

1 
ECM IRM 
HSM GHW

Add
Delete 
Change In Cost

Reason: 

Work Order Name Meas.# Measure Type Type of Change Orig. 
Cost 

Final
Cost

Orig.
SIR 

Final 
SIR 

2 
ECM IRM 
HSM GHW

Add
Delete
Change In Cost

Reason: 

Work Order Name Meas.# Measure Type Type of Change 
Orig. 
Cost 

Final
Cost

Orig.
SIR 

Final 
SIR 

3 
ECM IRM
HSM GHW

Add
Delete 
Change In Cost

Reason: 

Work Order Name Meas.# Measure Type Type of Change 
Orig. 
Cost 

Final
Cost

Orig.
SIR 

Final 
SIR 

4 
ECM IRM 
HSM GHW

Add
Delete 
Change In Cost

Reason:

Sent on: Completed by: Original Job SIR Final Job SIR 

Client Signature (required only when measures are added or deleted) Date 

Contractor Signature (required) Date 

Service Provider Representative Signature (required) Date 

Client name:_Kermit The Frog_______ Contractor:You Bet ya Heating and Plumbing____________ Client ID# _987654__________

WH replacement $300

Contractor found gas leak need additional funds  quoted around $250 for pipe and time. 
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WapLink BID 

Report Criteria 

Work Order - MVAC-26-2314 
User - Steve Smith 

Agency Information 

Agency: 

Address: 

Phone Number: 

Email: 

Account Information 

Account Name: 

Account Number: 

Minnesota Valley Action Council, Inc 

706 N Victory Drive Mankato, MN 56001 

507-317-9928

steve@mnvac.org 

Address: 

Phone Number: 

Work Order Information 

Work Order Name: 

Work Order Type: 

Audit Name: 

Contractor/Crew: 

Create On: 

Work Order Comments 

CLIENT NAME HH# OFF ON FRIDAYS 

MVAC�FILE NUMBER

CLIENT ADDRESS

CLIENT PHONE & EMAIL IF AVAILABLE

WOMVAC-FILE NUMBER 

Weatherization

VENDOR 

02/06/2026 

Work Order Economic Summary 

Number of Measures: 1 

Company Name: 

Contractor Signature: 

Requested by Parr-Baker, Briana 

Powered by I II i i j 

Page 1 of 2 

02/09/2026 03:31 :26 PM 





Waplink BID 

Report Criteria 

Work Order - MVAC-26-2314 
User - Steve Smith 

Agency Information 

Agency: 

Address: 

Phone Number: 

Email: 

Account Information 

Account Name: 

Account Number: 

Minnesota Valley Action Council, Inc 

706 N Victory Drive Mankato, MN 56001 

507-317-9928

steve@mnvac.org 

Address: 

Phone Number: 

Work Order Information 

Work Order Name: 

Work Order Type: 

Audit Name: 

Contractor/Crew: 

Create On: 

Work Order Comments 

CLIENT NAME HH# OFF ON FRIDAYS 

MVAC-FILE NUMBER

CLIENT ADDRESS

CLENT PHONE & EMAIL

WOMVAC-FILE

Weatherization 

VENDOR 

03/31/2026 

Work Order Economic Summary 

Number of Measures: 1 

Company Name: 

Contractor Signature: 

Requested by Parr-Baker, Briana 

Powered by ! � i i I 

Page 1 of 2 

03/31/2026 10:14:11 AM 





9/6/2022 

Dear Contractor: 

This letter is to notify you of the results of the bids for HH#940653 Rewire of attic and 
knob and Tube Removal project.  This letter is not a notification to proceed.  The
awarded bidder will be sent a NOTICE TO PROCEED letter; do not begin work until 
you receive that notification letter.  

Listed below for your review are the bid totals.  Thank you for submitting a bid and we 
hope to work with you again in the future.  If you have any questions, please contact 
Kris Perendy at 507-345-2434. 

Sincerely, 

Weatherization Staff 

Contractor  Bid Total Category 

* Sparks LLC $836.00 WEATHERIZATION 

Let there be Light $950.00 WEATHERIZATION 

$ WEATHERIZATION 

$ WEATHERIZATION 

*Awarded Bid – Subject to program approval

THIS IS NOT A PROCEED 



Section 4- Standalone Forms
These are just examples of forms used in this program, forms 
may vary as updated. If you have questions contact MVAC. 

Send all forms/documents/invoices to:
errwx@mnvac.org
fax: 507-345-2404



Client ID#

Phone#

Email Address

If MH, working Central AC? Yes No

 Gas  Electric  LP
(type) Repair 

6. Other:  CAZ REQUIRED?

Client Consent (required) Date

Documentation of call - Client Consent (Alternate to signature; List client and caller names) Date

Service Provider Representative Signature (required) Date and Time

Client Signature (required) Date

Service Provider Representative Signature (required for any jobs over $500) Date

Minnesota Weatherization Assistance Program

Alt contact # Jack  345-2438

Phone:

Contractor Signature (required)  

Mechanical Testing Documentation  Contractor Name:

Completion Date

Contractor: I certify that the work described above is complete.  All work conforms to all standards and codes that apply.  All 
work meets the agreements between this firm and the Weatherization Assistance Program provider.  All the work performed by 
this firm is subject to and follows manufacturer and contractor warranties. Warranty information for any materials installed has 
been provided to the client.

I understand the weatherization program may require multiple visits to my home and I agree to provide access to all auditors, 
contractors and/or crews and inspectors as necessary. I understand that by signing this agreement that I must provide 
representatives of the Service Provider and represtentatives of its funding sources, including the Minnesota Department of 
Commerce, access to the dwelling unit(s) to inspect the work performed under this agreeement for a period of one year from 
completion of the work.

4. Water heater replacement

2. Heating plant replacement -
1. Heating plant repair

STANDALONE SERVICE AGREEMENT & COMPLETION CERTIFICATE

Client Address

This is an agreement between Minnesota Valley Action Council (Service Provider) and

Client Name Doe, Jane

706 N Victory Dr, Manakto MN 56001 507-345-6822

123456

Replace 

I understand the mechanical work to be completed on my home. Any changes to the list above will be communicated to me by the 
Service Provider.

The Service Provider shall provide services included below to address a health & safety-related repair or replacement 
AT NO COST TO THE CLIENT.

Gas Leaks Present? (Test fuel 
pipes affected by completed 
work)?      

Gas Pressure Test
Ambient CO (Living 

Space)
Ambient CO (Mech 

Room)
In Flue CO

3. Water heater repair

5. Air Conditioner:
Replacement Type:

WAP revised July 2023    
MVAC revised July 2025

 Yes  No

Service Provider, when required:  I have verified that all of the standalone work listed above and/or on the work order has been 
completed in a professional manner.  Unless otherwise noted, the labor and material warranty is for one year from the date of 
completion.

Client: I certify that the contractor has completed the repair, replacement or other work listed above and/or on the work order. 

MVAC STAFF NOT CONTRACTOR

MVAC STAFF

X X Power vent

Client
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STANDALONE PROGRAM 
NOTICE TO PROCEED 

15 May 2026 

Atta Boy Plumbing 
1313 Mocking Bird Lane 
Mankato MN 56001 

Dear Contractor: 

Minnesota Valley Action Council (MVAC) has approved a Standalone Replacement/Repair Program Grant 
for: 

Jane Doe 
706 N Victory Dr 
Manakato MN 56001 

in the amount of $3999.00 per procurement policy for NG Power Vent Water Heater Replacement.  MVAC is 
sending you a copy of the work order which has standardized pricing for this job specified on the procurement 
agreement.  

Any work not covered under the procurement agreement, but is requested by the client, will not be funded by 
MVAC.  Such additional work would have to be paid for by the client personally, and arrangements should be 
made for this before the work proceeds. If additional funding/work is needed, you must call the MVAC office for 
authorization prior to work being completed. 

All work shall be completed according to the plans and specifications by listed deadline.  If an extension is 
needed, please call our office.  If you are unable to contact the client please notify us. 

COMPLETION DEADLINE, June 8 
NOTE:  When you have completed all the work specified on the procurement agreement, please
email MVAC the following to errwx@mnvac.org:   

 Final bill/invoice (labor & materials separated; replacements – list brand, model, and serial
number on invoice)

 Standalone Service agreement completed and signed by contractor and the client/AR
 Work Order completed & signed by contractor
 Photo of A-Coil required when replacing and/or any other photos that would be supportive of

the job
 For Site Built Homes - Manual J is required for heating unit replacements
 For Mobile Homes – Photo of plenum sealing required

Please note: Rebates – Check with Energy Programs staff 
If you have any questions, please call me at 507-345-2438 or 1-800-767-7139 ext.2438 
Sincerely, 

Erin  
Energy Programs Staff 

Erin Lambert
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Dear Client: 

This letter is to inform you that Minnesota Valley Action Council (MVAC) has proceeded a work order to: 

Contractor Name:  Atta Boy Plumbing 
Phone Number:  507-555-1234 

The contractor is expected to complete the work by the designated deadline unless they call us for an 
extension.  If the contractor has not contacted you within 5 business days or by the deadline, contact 
the contractor to set up an appointment to do the work.  Please be available for the work to be done or 
MVAC may not have funds available to pay for the work. 

Please make sure that the area where the work will be done is accessible and clear of clutter and 
debris.  Throughout this process, we require that you please restrain your pets. 

NOTE:  When the work is completed and we receive the bill, an MVAC Quality Control Inspector will call you to 
come to your home and inspect the work if the repair/replacement is over $500.  According to the 
Weatherization State program rules and to support any warranty work, MVAC will need to inspect all work 
before making a payment to the contractor. If work cannot be completed due to circumstances within your 
control, you may be responsible for cost of work completed or trip fees and job may be cancelled. 

If you have any questions, please call me at 507-345-2438 or 1-800-767-7139 ext.2438. 

Sincerely, 

Erin 
Energy Programs Staff 

KEEP THESE PAPERS 
FOR YOUR RECORDS 

15 May 2026 

Jane Doe 
706 N Victory Dr 
Mankato MN 56001 



Section 5- CIP Forms
These are just examples of forms used in this program, forms 
may vary as updated. If you have questions contact MVAC. 

Send all forms/documents/invoices to:
errwx@mnvac.org
fax: 507-345-2404



CONSERVATION IMPROVEMENT PROGRAMS 
BID AND PROPOSAL AND WARRANTY 

Subject to Ninety Day Acceptance 
For Replacement/Repair work at:   

Name: _____________________________________________________________ HH#:__________________ 

Address ___________________________________________________ Phone ________________________ 

For the consideration name therein, the undersigned Contractor proposes to furnish all work, materials and labor to complete 
the work shown in the “Bid Spec and/or Work Order”, for the lump sum of $ _____________. 

  Breakdown of prices per item/measure: 
Breakdown of items/measures: Material ($) Labor ($) Total ($) 

(Circle one)
Permit/Inspection Fee: YES OR NO (IF YES, ENTER AMOUNT OF FEE) 

(Circle one)
Electrical Subcontractor: YES OR NO 
(IF YES, ENTER CONTRACTOR NAME & AMOUNT) 

Contractor Name: 

TOTAL $  
Note:  If, upon inspection of property when preparing the bid, you find that the specs provided do not address the situation, 
please contact Kris Perendy, Weatherization Coordinator (507-345-2434). 
Warrantor(s) (SIGNATURE APPLIES TO SPECIFICATIONS AND ATTACHED BID AND TO WARRANTY ON BACK 
SIDE). 

CONTRACTOR

__________________________________________ ___________________________________  
Signature of Contractor       Date 

________________________________________________________ _____________________________ 
Firm Name Phone 

________________________________________________________________________________________ 
Firm Address  City State Zip 

HOMEOWNER CONDITIONS 
A. The Homeowner understands the attached bid(s) or estimate(s) and in the event that a Grant is closed in the name

of the Homeowner, Weatherization agency agrees to accept such bid or estimate and to permit contractor access to
the premises to be improved to the extent necessary to complete the improvements specified.

B. The Homeowner certifies that Weatherization shall be used only for eligible property improvements, and shall not be
applied toward any work begun or completed before the date of the grant.

C. The Homeowner agrees that the improvements specified in the attached bid(s) or estimate(s) shall be inspected by
the Administering Entity before Funds are disbursed.

THIS FORM COMPLETED IN FULL, MUST ACCOMPANY ALL SUCCESSFUL BIDS FOR IMPROVEMENTS TO BE 
PERFORMED UNDER THE WEATHERIZATION PROGRAM. 



CONTRACTOR-HOMEOWNER WARRANTY 

A. Hold Harmless
Appliance Vendor shall defend indemnify and hold harmless the Owner, and the officers, members
and employees of the Administering Entity from all liability and claims for damages arising from
bodily injury, death, property damage, sickness, disease, or loss and expense resulting from or
alleged to result from Contractor’s operations under this contract.

B. Equal Employment Opportunity
Appliance Vendor shall provide equal opportunity to all persons, without discrimination as to race,
color, creed, religion, national origin, sex, marital status, age and status with regard to public
assistance or disability

C. Unacceptable Risk
Appliance Vendor shall not be listed on the “unacceptable risk determination” list of the U.S.
Department of Housing and Urban Development or the U.S. Farmer’s Home Administration.

D. For Good and Valuable Consideration
The Appliance Vendor hereby warrants to the Owner a minimum 1 year warranty from time of
installation unless the length of warranty of the installed appliance is greater.  The Appliance Vendor
hereby further warrants that it shall repair, correct, or replace, at no cost to Owner, any instances of
defective workmanship or materials or deficiencies subject of the warranties contained in this
paragraph.  See appliance manual for full warranty information.

E. Completion of Work
Work shall normally be completed within 2 weeks of the date on which the bid is accepted by the
administrative agency.

F. Acknowledgement
The above warranties are in addition to, and not in limitation of, any and all other rights and remedies
to which the Owner, or subsequent Owners, may be entitled, at law or in equity, and shall survive the
conveyance to title, delivery of possession of the property, or other final settlement made by the
Owner and shall be binding on the undersigned notwithstanding any provision to the contrary
contained in any instrument heretofore of hereafter executed by the Owner.  The Appliance Vendor
hereby acknowledges that this warranty has been approved by the Conservation Improvement
Programs as provided in Minnesota Statutes, Chapter 462A, as amended.

G. MVAC Site Access Policy
Appliance Vendor Responsibilities

 It is the Appliance Vendor’s responsibility to arrange for background checks and drug tests
for their employees, through the vendor of their choice.

 All costs associated with these site access requirements will be the responsibility of the
Appliance Vendor, including any wages or other payments that are part of a collective
bargaining agreement.

 The Appliance Vendor will determine and certify, to MVAC, if so requested, their
employee’s eligibility to perform work for MVAC, consistent with the parameters of this
policy.

For a complete MVAC Site Access Policy refer to the MVAC Contractor application. 



Minnesota Weatherization Assistance Program Revised July 2015 

CONSERVATION IMPROVEMENT PROGRAM SERVICE AGREEMENT 
& COMPLETION CERTIFICATE 

This is an agreement between Minnesota Valley Action Council (Service Provider) and 
(Client name)           Client ID#    

Client Address Phone# 

The Service Provider shall provide services included below to address a health & safety-related repair or 
replacement AT NO COST TO THE CLIENT. 

1. Heating pump 4. Other:
2. Water heater replacement  LP  Electric 
3. Central AC tune & clean

I understand the mechanical work to be completed on my home. Any changes to the list above will be 
communicated to me by the Service Provider. 

I understand the weatherization program may require multiple visits to my home and I agree to provide access 
to all auditors, contractors and/or crews and inspectors as necessary. I understand that by signing this agreement 
that I must provide representatives of the Service Provider and representatives of its funding sources, including 
the Minnesota Department of Commerce, access to the dwelling unit(s) to inspect the work performed under 
this agreement for a period of one year from completion of the work. 

Client Consent (required) – Signature or documentation of call (list client and caller names) Date 

Service Provider Representative Signature (required) Date and Time 

Contractor: I certify that the work described above is complete.  All work conforms to all standards and codes 
that apply.  All work meets the agreements between this firm and the Weatherization Assistance Program 
provider.  All the work performed by this firm is subject to and follows manufacturer and contractor warranties. 
Warranty information for any materials installed has been provided to the client.  

Contractor Name  Signature (required) Date 

Client: I certify that the contractor has completed the repair, replacement or other work listed above and/or on 
the work order.   

Client Signature (required) Date 

Service Provider, when required:  I have verified that all of the work listed above and/or on the Notice to 
Proceed has been completed in a professional manner.  Unless otherwise noted, the labor and material warranty 
is for one year from the date of final inspection  

Service Provider Representative Signature (required for any jobs over $500) Date 



Section 6- Invoice examples

All invoices need:
• Client name
• Material- large items listed

o IF replacement; permits included in procurement/bid
• Labor- hrs @ $ rate

o IF replacement; electrician included in procurement/bid

SAFE AT HOME CLIENTS
DO NOT PUT CLIENT NAME ON ANY FORMS

Program is administered by the Office of Minnesota Secretary of State and is 
supported by the Government Data Practices Act  (MN statute 13.045)

• Requires client name and real physical address to remain separate at all 
times. 

• Requires as few people as required to serve the client to know client name 
and physical address. 
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