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About Head Start And MVAC

Welcome to the 2026-2027 Head Start program year! We are about to begin a meaningful journey together,
working in partnership with you to support your children’s growth, learning, and success. Throughout the
year, there will be opportunities for you to become involved and share what makes your family unique. We
will provide a variety of options to volunteer in the classroom and work on projects at home with your child
that will allow you to express what makes your family so wonderful.

Minnesota Valley Action Council, Inc. is a community action agency. We are for communities, not for profit.
We have served the people of south-central Minnesota since 1965, and we believe that hard work should
be valued and rewarded, that working people are struggling, and that MVAC provides solutions. We develop
resources and opportunities that empower people in low-wage work to secure affordable housing, viable
transportation, employment training, and educational opportunities for children.



Blue Earth County Faribault County Martin County Sibley County
Mankato-(507)345-3565 Blue Earth-(507)526-5458 Fairmont-(507)238-1409 Gaylord-(507)237-5438
Wells-(507)553-5099 Sherburn-(507)764-6955
Brown County Le Sueur County Nicollet County Waseca County
New Ulm-(507)380-8354 Le Center-(612)910-4076 St Peter-(507)934-5225 Waseca-(507)835-1282
Watonwan County
StJames-(507)380-8354

Head Start Philosophy

The early education environment, whether in the home or in a school, should provide a rich variety of
activities that will foster the child’s physical, developmental, social, and emotional growth. Families

are encouraged to be equal partners in their child’s learning and development. The potential for learning
opportunities should be provided to children at the earliest age possible.

About the Head Start Program and MVAC Service Area

Established in 1965, Head Start promotes school readiness for children in low-income families by offering
educational, nutritional, health, social, and other services. Since its inception, Head Start has served more
than 35 million children, birth to age 5, and their families. Head Start is funded to serve nearly one million
children and pregnant participants in centers, family homes, and in family childcare homes in urban,
suburban, and rural communities throughout the nation.

Head Start programs deliver services to children and families in core areas of early learning, health, and
family well-being, while engaging parents as partners at every step of the way.

Head Start encompasses preschool programs, which primarily service 3- and 4-year-old children, and Early
Head Start programs for infants, toddlers, and pregnant participants. Head Start services are

delivered nationwide through 1,600 agencies which tailor the federal program to the local needs of families
in their service area.



Helping eligible children ages birth to 5 and families of Blue Earth, Brown, Faribault, Le Sueur, Martin,
Nicollet, Sibley, Waseca, and Watonwan counties with high quality services through strong partnerships
that promote success through school readiness and family strengthening. We hope you willjoin us in
ensuring that this is a successful year for your child and family.

Whole Child and Whole Family Approach

Our staff are trained to observe and learn about each child in their classroom. They review each child’s
developmental, social/emotional, and vision/hearing screenings. They gather information from the child’s
Health & Nutrition Assessment, physical exams, and dental exams to understand if a child has everything
they need to learn at their best. This is called the Whole Child Approach.

Children are prepared for school using Creative Curriculum and Growing Great Kids, which aligns with the
Head Start Early Learning Outcomes Framework and the Minnesota Early Learning Standards. Head Start
practices the “whole family” approach when working with children, parents, and caregivers. We believe
that the child will be more prepared for school and life if the whole family feels supported and welcomed in
Head Start classrooms and at Parent Connect activities. MVAC uses a Whole Family Approach and may
utilize other internal staff or programs to support your family’s needs.

Center Programming- Classroom

Centers are licensed through the MN Department of Human Services, Childcare Licensing to serve 15-20
children aged 3-5 years old.

Centers located in Fairmont, Mankato, St Peter, and-are 3 1/2 hours long and run four days a week, Monday-
Thursday for a total of 128 days.

Centers located in Blue Earth, Mankato, New Ulm, Le Center, St James, and Wells are 6 1/2 hours long and
run for five days a week, Monday-Friday for a total of 157 days.

To contact the MN Department of Human Services, Division of Licensing, call (651) 431-6500
Home Base-Home Visits

Each Home Visitor provides services for 10-12 families including pregnant participants, infants, toddlers,
and preschoolers. Home Visits are scheduled and held weekly for 1 1/2 hours for a total of 32 visits.

Home Base options are located in Brown County, Fairmont, Mankato, Le Sueur County, Sherburn, Sibley
County, Nicollet County, Waseca County, Watonwan County and Wells.

During the home visit, parents/caregivers will join in child development activities that they have planned
with the Home Visitor. There is also time set aside on each home visit for the family to meet with the staff to
discuss parenting topics, their child’s progress on education goals, family updates, goals, health updates
and program information.

Head Start believes the home visit should be a time for parents/caregivers to be with their child without
distractions. Parents/caregivers should keep cell phones silent, turn off electronic devices, have pets
contained, and leave household chores until after the home visit. The staff will work with the family to



determine the time that works best for them when the parent/caregiver and child can be ready to work
together. Parents/caregivers should be dressed and have their child dressed and ready at the scheduled
home visit time. For the health and safety of staff, families are asked to keep all pets restrained and not
smoke or vape, including e-cigarettes, during the home visit time.

The staff will be on time and prepared for the home visit. The role of staff is to guide parents/caregivers and
their child in the child development activities and then allow the parent/caregiver to complete the activity
with their child. Head Start believes parents/caregivers are the first and most important teacher of their
child and wants them to have the joy of experiencing their child’s excitement when they are doing activities
and learning new skills. The staff will be taking notes on how the child completes the activity and share
those notes with the family. The staff may ask families to use items from their home for some activities,
such as sorting socks or counting silverware. To respect their relationship with families, the staff will have
their cell phones on silent and be ready to listen to each family's story.

The parents and children enrolled in each Home Base option attend a 2-hour school time day, about two
times a month for a minimum of sixteen school days. This ensures they can play and socialize with other
children in their class and work on school-readiness activities together. Parents/caregivers must attend the
school time together with their children in the Home Base option.

Parent Information

What can | expect as a parent?

e Tobe welcomed in the classroom
o To participate without fear of endangering the child’s right to be in the program
e Tobeinformed regularly about your child’s progress, and directed to outside agencies for support, if
needed
o To always be treated with respect and dignity
e Guidance to help your child achieve their full potential
e To beinformed of community resources
e Tobe educatedin School Readiness and Family Framework
e To be provided with the opportunity to meet and work with other Head Start parents
Animals in the Classroom

Whenever someone plans to bring an animal into the classroom, all parents and guardians will be informed
in advance. Before an animal visit is approved, we consider if a child has allergies or asthma and if the
animalis appropriate for a preschool environment.

Requirements for Animals Visiting the Classroom:

e Animals must be up to date on vaccinations and receive proper veterinary care.
e Animals must always be supervised when around children.
¢ Animals must go home the same day they visit.

Approval Process:



e The Health and Nutrition Advisor must approve all animals.

e [fthe Health and Nutrition Advisor is unavailable, a Site Manager may give approval.

e All parents or guardians must give consent before an animalis brought into the classroom.
e Allanimals must meet local health code requirements.

Reptiles, fowl (birds such as chickens or ducks), and undomesticated animals are not allowed.

Authorized Release of a Child

o Children are only released to the people named as Emergency Contacts by a child’s parent or legal
guardian. This person must be 16 years of age or older. Head Start requires two current, complete
emergency contacts, including up-to-date address and phone numbers.

e The child’s parent(s) or legal guardian(s) must make a written request to add or change an
emergency contact before that person is allowed to pick up the child.

e Emergency contacts will need to show a photo ID.

Cell Phone Use

We ask that parents refrain from using their cell phone while at a Head Start Center to pick up/drop off or
when volunteering. Allowing face-to-face communication between staff and parents while they drop off or
pick up their children provides a positive school experience for the children. Please also refrain from taking
pictures and/or videos of children with your phone to respect the privacy of all children in the classroom.

Pictures and Video

Head Start staff will request parents or guardians to sign a permission form upon enrollment for their child
to be photographed or videotaped for program use including displays in the classroom or site, the MVAC
website, MVAC Facebook page, and the Learning Genie app. Staff may take photos of your child to
document their educational progress for Teaching Strategies GOLD (TSG) assessment purposes only.

A separate release will be required for any other opportunity that arises. That release is valid only for the
specific purpose stated on the form.

To protect children's privacy, personal cell phones may not be used to take pictures or videos in the
classroom.

Child Abuse/Neglect and Reporting

All staff; volunteers, contract employees, and consultants are trained mandated reporters and are required
by Minnesota State Law to report any suspected child abuse or neglect. Child abuse reporting procedures
are posted in all classrooms. If parents have a concern, they should follow the posted procedures in the
classroom or use the phone numbers listed below. For Allegations made in the classroom and throughout
the agency, the Program Director and Program Manager will internally conduct investigations. Staff will
report to the Program Director first, and if they are not available, they will report to the Program Manager.

Local county Child Protection agency for reporting suspected maltreatment of a child.
Blue Earth County — (507) 304-4444 Nicollet County — (507) 934-8559

Brown County - (507) 359-6500 Sibley County - (507) 237-4000



Faribault County — (507) 526-3265 Waseca County - (507)431-5725
Le Sueur County —(507) 357-8288 Watonwan County — (507) 375-3294
Martin County — (507) 238-4757

Data Privacy
Files containing private or confidential data are kept locked when not in use by staff. Parents or legal
guardians can request to see their child’s file at any time. Parents must give written permission before
any information contained in their file may be shared with other agencies. Head Start staff, Federal and
State officials, and consultants have access to files on a “need to know” basis to complete their work.

For Information, events, and communication with staff
The Center Base option uses Learning Genie, a free app for Head Start staff and parents to
communicate about their children and classroom activities. Staff will update parents on Parent
Connect opportunities, school delays/cancellations, and resources. Teachers can send pictures
and classroom updates. The Family Advocate or Teacher will provide you with access code and
training.
Home Base programming communication primarily occurs via telephone, text message, or email.

Families may share their preferred method of communication with the Home Visitor to ensure the best
way to reach them.

MVAC Head Start Grievance Policy 2026-2027

Most problems are solved in Head Start through open communication and factual investigation
before closing grievance. Individuals directly involved should always make the first attempt to
solve any problem. If there are questions regarding the jobs and responsibilities of a staff person,
please contact their supervisor.

The following procedures will be used to address concerns/complaints of parents or
community members regarding the MVAC Head Start program:

1. If a problem develops, the individual and staff should informally attempt to resolve the
problem through face-to-face and/or other verbal methods.

2. Before a grievance can be filed by a parent or community member, direct discussion must take
place between the person(s) whom the complaint involves. The parties involved must make
more than one attempt to resolve any problem or conflict. Family Advocates or Home Visitors
or designated staff will case note all

interactions during this process with the date and summary of the informal discussions along

with who was in attendance in Child Plus/Family Services Tab/Problem-Solving Event.

3. Failing resolution at that level, the person with the complaint must attempt to resolve problems or
concerns at the center level with Supervisor/Site Manager. More than one meeting must occur
prior to theissue becoming a grievance.

4. If the informal discussion process fails, the grievance or complaint must be prepared in writing using



the Problem-Solving form and given to the individual about whom the complaintis made. Forms will
be available at the local class site. The staff person about whom the complaint is made will have a
maximum of five

working days to respond after receiving the written complaint.

5. If the complaintis not resolved, or if no action occurs within five working days, the complaint maybe
presented in writing to the Head Start Department Director, who has 10 working days to hold at least
one meeting and to make a recommendation.

6. If the individual is dissatisfied with the response from the Head Start Director, he or she may

appeal in writing to the Executive Director within ten (10) working days. The Executive Director
will respond to the individual’s complaint within ten (10) working days.

*If we decide that an investigation is warranted based upon the complaints, MVAC will attempt to
fully maintain confidentiality. Absolute confidentiality cannot be guaranteed since we may need to
discuss your concerns with other parties to conduct a successful investigation.

Gifts, Holidays, and Birthday Celebrations
Head Start staff are not allowed to accept gifts, money or favors from Head Start families.

Appreciation from families is valued. A way families can show appreciation is by actively
participating in program activities, such as volunteering in the classroom.

Because there is such diversity in traditions and culture, holidays and birthdays will be handled in
the following manner:

e Because there are children with food allergies, we cannot accept or distribute edible treats

e Allfamilies are asked about celebrating holidays on the Head Start Consent and
Signature page prior to enrollment

e Allfamilies must agree, or no holidays will be celebrated. No child will be excluded from
attending class due to holiday or birthday celebrations

e When allfamilies agree to celebrate holidays, the parents plan and carry out the holiday
activity in class or on a home visit, so it does not take the Teacher or Home Visitor away from
theirresponsibilities.

School Closings

When the local public school district cancels school or closes early due to the weather conditions, all
Head Start centers and school times are cancelled. If the local public school districtis running 1-2
hours late because of weather conditions, the morning

center and school time are cancelled. Afternoon classes will run as scheduled. Full day center
classes will run 1-2 hours late. Staff will notify parents individually when the class closes early by
phone, text or if you are a center-based option, the Learning Genie app.

Families should listen to local radio stations or watch local television for school closings. Some
schools and websites allow you to sign up to receive emails or text messages when schools close.



Anytime conditions exist where staff are unable to provide services safely and comfortably to the

children, the site will close (for example: power outage, water shutoff, gas leak, shortage of staff).

Staff will contact parents/guardians individually by phone or text when class is cancelled due to

unsafe conditions.

Dress for the weather

Unless the weather poses a health risk, children play outside every day. Families should dress their

child for the weather outside. During the winter months, children will need a jacket, snow pants,

boots, hat, and gloves/mittens to keep them safe and warm while they enjoy playing outside.

During warm weather, closed-toe tennis shoes are safest for children in the classroom and on the

playground.

Smoke-Free Environment

Head Start maintains a strict smoke-free policy. The use of tobacco or marijuana—whether smoked,

vaped, or consumed in any form—is not permitted at any time.

This policy applies to all staff, parents, and visitors and includes all settings associated with our

program, including home visits, head start sites and classrooms, field trips and off-site activities.

Cooperation is appreciated in helping us provide a safe and healthy environment for all children and

families.

Firearm Policy

MVAC'’s policy is that no one except a licensed peace officer acting in his or her official capacity as a

law enforcer may bring firearms into MVAC’s buildings, classrooms, or vehicles at any time.

Program Evaluations

Each year Head Start welcomes parents, staff, community volunteers, and the MVAC Board

Members to help us evaluate our program. All families are given an opportunity to evaluate the

program by completing surveys throughout the year.

Attendance

Itis important that your child be at school on time, every day, unlessill or unable to attend due to a serious

issue.

Daily, Head Start requires:

Families must call, text, or notify your child’s teacher any time before the start of class when your
child will not be in school. Failing to do so is considered an ‘unexcused absence’.

To ensure a child’s safety, Head Start must learn the reason for the absence within one hour of the
start of class. Families must contact the classroom, or the staff will attempt to contact the family
during this time.

The Head Start Attendance Policy for Center

The family advocate will discuss ongoing, or unexcused absences with families if:

A child is absent 2 school days in a row, and you have not contacted the school to let them know
(no show/no call).



A child has missed 4 school days in a row, for a reason other thanillness, injury, or hospitalization.
A child has missed 4 school days in one month.

After 3 no show / no call days within 3 months of enrollment (and ongoing).

A child will be dropped from the Head Start program if:

If there is no contact with you for 14 days, your child will be dropped from the program.

Staff are unable to contact a family within 14 days of the start of an attendance plan.

If a child’s attendance does not improve and a family has received a 2nd attendance referral.

Staff will work with a family using attendance plans, direct contact, and goal setting to help
improve the child’s attendance.

The Head Start Attendance Policy for Home Base

Families should call, text, or notify your child’s Home Visitor anytime they will not be available for a
home visit. The Home Visitor will work with families to re-schedule any missed home visits.

Staff will reach out to families to schedule or reschedule home visits. Families are asked to contact
staff at their earliest convenience. If there is no contact with the family for 14 days, the child will be
dropped from the program.

Anytime there are two missed home visits (absences) in a row, the Home Visitor will attempt to
reach the family by phone, text, email, or home visit to complete an Attendance Referral Form.

Absences are:

When a missed home visit is not rescheduled and held within two weeks of a cancelled visit.

When a family cancels a rescheduled home visit.

When the Home Visitor comes for the home visit where no one is home, the Home Visitor has not
been notified.

If at any pointin the schoolyear a family has missed 2 missed home visits that have not been made
up, the Home Visitor will complete an Attendance Referral

If a child has two attendance referrals filled out within the school year, the child will be dropped
from the Head Start program.

Staying in regular communication with your Family Advocate, Home Visitor, or Teacher helps support the

child’s regular attendance and success in the program. Ifissues arise that may impact attendance,

families should notify staff as soon as possible so they can work together to find a solution

Education Services

What should my child bring to Head Start?

Children should be dressed in comfortable, washable clothes and sturdy shoes. Each child has their
own storage space.

Each child should keep an extra set of clothes, underwear, and socks, in case of spills or accidents.
Label the clothes with a permanent marker. Shoes should fit so they can run, jump, and climb. Flip
flops, high heels and cowboy boots are not appropriate shoes for the classroom. Keep an extra pair of
shoes at school when a child is wearing snow boots. Children must wear shoes in the classroom,
excluding naptime.



Backpacks
Each child should have a backpack every day. Head Start staff send home:

e Notes and reminders about things that are happening in the classroom and in your community.

e Important updates and application reminders for other MVAC programs like fuel
assistance, food shelf,or weatherization.

e The child’s homework, stories, art, writing samples and other examples of progress at Head
Start.

e Families should check and empty the child’s backpack every day. Watch for
communication from the Family Advocate or Teacher, the child’s art or other work, or soiled
clothing. Staff will check backpacks daily.

Children should not bring: Toys, weapons, food, drinks, plastic bags, medication, blankets or pillows
(prescribed or over the counter), or any items staff feel may disrupt the classroom or put a child’s
safety at risk. If staff find any of these items in the child’s possession, the item will be put away and
returned to the parent or guardian at end of day. Please refrain from sending a Smartwatch or other
electronics to school. Head Start is not responsible for lost or damaged items.

Conferences

Required conferences are held 3 times each program year.

The child’s Teacher will talk with families about the child’s progress in the areas of physical, social,
intellectual, and emotional development. Families will be given a copy of the Family Conference form with
a written assessment of the child’s development. Staff will also ask families for help in planning lessons
that will support the child and provide the best possible learning experience. If staff have any concerns
about a child’s development, they will contact the family immediately, and families are encouraged to do
the same.

Center Base:

Fall Conferences—one-on-one at the site

Winter Conferences—group conferences at site

Spring Conferences—one-on-one in the home

Home Base: Three one-on-one conferences are held in the home (fall, winter, and spring)

Field Trips

Field trips are a part of a child’s classroom learning experience. A permission slip will be provided to
families including the date, time, and place where the event will take place. Parents/caregivers or any other
authorized adult are welcome to volunteer to attend the field trip. Families should reach out to a staff
member to make arrangements. A sighed permission slip is required before a child may go on any field trip.

Parents/caregivers are always welcome in the child’s classroom. Families may ask the Teacher or Home
Visitor for additional volunteer opportunities and ways to be involved.

Early childhood and school readiness

Head Start is all about preparing children for success in school and in life.
Curriculum = planned activities and experiences for children to learn, develop, and practice skills
Assessment = tracking children’s progress and adjusting plans for individual children as needed



Outcomes = the measurement of progress children make in the program, and the growth that has taken
place.

Head start views school readiness as a child having the skills, knowledge and attitude that is necessary for
success in school and for later learning and life.

Teachers collect observations on each child’s learning and record them. They use assessments to get a
clear picture of each child’s progress in their development. The Teacher puts this information together for
each child. This information gives you and the Teacher a good idea on how ready the child is to start school.

All Head Start programs make school readiness goals that are right for the ages and development of the
enrolled children. There are five developmental areas (domains) that are important to a child's readiness
for school: Social/Emotional; Language and Literacy; Cognition; Perceptual, Motor and Physical; and
Approaches to Learning.

To provide a smooth transition for children entering Head Start or starting Kindergarten, the program
develops different activities to make the transition from home to Head Start and from Head Start to
Kindergarten a positive experience. The following are some of the activities the program conducts:

The family will be provided with information on the program’s policies and procedures, family handbook,
transition plan, and information regarding home visits and parent conferences. Parent Committee Meetings
will also focus on Kindergarten Transitions.

Transition Tips are given to parents/guardians when children are transitioning from Head Start to other
educational settings and to kindergarten.

Children with special needs will be provided with support to ensure the services needed will continue in
Head Start or Kindergarten.

In preparation for the children transitioning to Kindergarten, Teachers will schedule visits to the elementary
school, whenever possible. Support will be provided to families to ensure children are enrolledin
kindergarten.

Naps and Rest Policy

For children attending a full day class (6 hours or more), a rest/nap time must be offered. This applies
to the Blue Earth, Mankato, New Ulm, Le Center, St James, Waseca and Wells. Nap time must be
offered for at least 30 minutes, when lights are turned down, and all children are on their cot. For
children who do not nap, the option to participate in quiet activities on the cot or away from the rest
area may be provided after 10-15 minutes of rest. For children who do sleep beyond 30 minutes, lights
will be turned back on, and activities will resume after no more than one hour. No child will be
allowed to sleep through the afternoon snack time, or until the end of the school day. (For those
children who wish to sleep longer than one hour, staff will confirm with the parent/guardian how long
they want the child to be left to sleep, because a long nap may interfere with nighttime bedtime
routines.)

Head Start will provide each child with a cot, sheet, and blanket. The cots are cleaned daily; sheets



and blankets are cleaned weekly unless wet or soiled. Cots are placed on the floor, so there are clear
aisles on at least one side of each cot.

Weighted Blanket Use: If child has a weighted blanket, it will never be used as a restraint-your child
will be free to discontinue use at will by removing it themself. Weighted blankets will only be used at
naptime under close adult supervision. Adults must be on the lookout for signs of overheating
(sweating, fatigue, upset affect) and discontinue weighted blanket use if any of these signs are
observed.

Children may bring one small soft stuffed toy from home to use during rest time. The item must remain on
the child’s cot, must not distract other children, and must be stored in the child’s locker or cubby before
and after rest. If the item becomes a distraction or is not used appropriately, it will be removed and
returned to the child’s locker or cubby. These guidelines support a calm and restful environment for all
children.

Toilet Learning and Diapering

When a child is showing signs of interest and readiness for learning to use the toilet independently, Head
Start will provide diapers, pull-ups, and wipes. The Teacher or Home Visitor will meet with families to
develop a plan to assist the child in using the bathroom independently and will be updated regularly. The
wipes, pull-ups, and diapers come into contact with the child’s skin, so parent/guardian permission is
required to use the products purchased by the program.

Children are never punished for toileting accidents. Families are asked to send one or two extra pairs of
pants, underwear, and socks to school for the child to change into after accidents. Staff will continue to
assist the child until the child is fully trained and able to manage bathroom needs independently.

Family Services
Family Support and Services

The program will work with parents to identify any family needs through the use of our Family Assessment
Tool and provide information and/or resources within the community as needed. The Family Assessment
will follow the Parent, Family, and Community Engagement (PFCE) Outcomes through topics such as
Family Well Being, Parent-Child Relationships, Family as Lifelong Educators, Families as Learners, Family
Engagement in Transitions, Family Connection to Peers and Community, and Families as Advocates. If
information or supportis needed, families are encouraged to contact Head Start staff. Staff may utilize
internal MVAC programs and services collaboratively to provide support to the families we serve.

Parent and Family Engagement

Family Engagement is key to a child’s success in school. Head Start offers a variety of activities to help
families stay engaged in the child’s educational experience.

Father Engagement at Head Start recognizes that a father’s presence makes a powerful difference in a
child’s life. Throughout the year, Head Start classes host events that welcome participation from fathers
and other male role models in children’s lives.



Mother Engagement Throughout the year, Head Start classes host special events that encourage the
participation from mothers and other important female figures in eur children's lives. These events
provide opportunities to celebrate and strengthen the vital role they play in each child’s development
and education.

Parent Committee Meetings: All parents/guardians who have children enrolled in the program are members
of their local Head Start Parent Committee. The meetings take place 3 times during the school year in the
fall, winter, and spring. Parent Committees work together with staff in planning activities for the children.
Guest speakers, parenting topics, the parenting curriculum “Conscious Discipline" or “Growing Great
Kids”. Policy Council meeting minutes and information about the program are discussed. Head Start staff
will inform families of the times and dates of the meetings.

Parenting Curriculum

Conscious Discipline Parent Education is a comprehensive guide for increasing social emotional
intelligence. Conscious Discipline provides evidence-based systematic change in the way adults and
children perceive behavior rather than simply targeting specific behaviors.

Great Kids® Together is a play-based parenting group curriculum designed for facilitators to use with
prenatal families and families with children from birth through age five. The Great Kids' visionisto live in a
world where all children feel safe, secure, loved, valued, capable, and curious. The program supports
parents in building parenting and life skills that help them provide a safe, nurturing home and support their
child’s highest developmental potential.

Volunteering

Parents and family members are always welcome in the classroom! In the classroom - Help with projects,
help with lunch, read a book to a child, help on playground, help on field trips, watch, observe, and play
with the children. To help maintain a safe, respectful, and distraction-free environment for the children, we
kindly ask all volunteers to follow these guidelines:

No food or beverages are allowed in the classroom or on field trips.

Cell phone use is not permitted. Phones must be keptin a pocket, purse, or vehicle at all times, and
volunteers should refrain from using them during volunteer time.

Photography or video recording is not allowed to protect the privacy and safety of all children.

Confidentiality is required. Volunteers follow MVAC confidentiality policies regarding information about
children, families, and staff members. Information seen or heard in the classroom must remain
confidential.

Volunteering benefits a Head Start Child: The child learns how to share with others. The child learns to

share their world with their parent/caregiver. The child learns that education is valued.

Volunteering benefits you as a Head Start Parent: Volunteering sets a good example for the child.
Parents/caregivers have opportunities to learn more about child development, and volunteering supports




the Head Start program. Interact with other families and learn new skills. Volunteer experience may be
used on resumes or job applications.

Volunteering benefits the Head Start Program: Parents/volunteers make a big difference in the Head Start

program. Parents’ and volunteers’ participation is not only needed for a successful program but also
needed to gain funding for the program. To receive funds to run the program, we are required to provide a
20% non-federal share match of our total grant. This match is called in-kind. In-kind is volunteering time or
donating items needed to the program.

Policy Council

The Policy Councilis a group of Head Start parents and community members. Representatives are elected
from each class during the Parent Committee meeting at the beginning of the program year to represent
their class. Policy Council members take part in the shared decision-making process in our Head Start
Program. The Policy Council meets monthly in Mankato to provide formal ways for parent involvementin
the shared decision-making of the program. The Policy Councilis an excellent opportunity for parents to
develop leadership skills and provide meaningful contributions to our Head Start Program. The Policy
Council works in partnership with the Board of Directors and management staff to develop, review, and
approve or disapprove the following items: Funding applications, Program Policies & Procedures, criteria
for defining recruitment, selection and enrollment priorities, annual self-assessment, decisions to hire and
terminate staff, and financial Statements. Policy CouncilRepresentatives receive a fuel gift card; a meal is
provided, and childcare is offered.

Health Services

Injury Procedures
Minor Injury at Head Start

First Aid is provided on site.

An Injury Report is completed and discussed with Parent/Guardian

Parent/Guardian is asked to read, sign and return the Injury Report form

If a child receives treatment from a health or dental provider after being injured at Head Start, tell
the staff immediately. Head Start must report the injury within 24 hours to the Minnesota
Department of Human Services Child Care Licensing Division

O O O O

Medical and Dental Emergency

At the time of registration, emergency contact and names of medical and dental providers will be obtained
from the parent or guardian. In case of an injury the following steps will take place.

Medical Emergency at Head Start

911 is called and the parent/guardian is contacted immediately. If unavailable, emergency contacts are
called.

Medication Procedures

If a child needs any prescription or non-prescription (over the counter) medication at Head Start, an
order from the child’s doctor is required. The order must have all the required information



completed by the provider for the medication to be given at Head Start. Written permission from the
parent or legal guardian is required for other over-the-counter medications, diapering products,
sunscreen, and/or insect repellent.

All medication must be brought to the school by a parent/guardian. Children are not allowed to carry
medication to school. Medications brought by children will be securely stored until a parent/guardian
can retrieve them. Medication will not be administered until the parent/guardian meets with the
Teacher or Home Visitor and the documentation is on file. New medication will not be administered
for the first time at school.

All medication must be brought to school in the original, child-proof, labeled container
prepared by the pharmacy, doctor, or pharmaceutical company (no envelopes, foil, or
baggies). The prescription label must include the following:

e Child’s name

e Name of medication dosage

e Dosage of medication to be given

e Frequency of administration

e Route of administration

e Name of physician ordering medication
e Name and phone number of pharmacy
e Expiration date

e Storage instructions

Unused or Expired Medications: Unused medications will be returned to the parent/guardian for
disposal. If the medication cannot be

returned to the parent/guardian, it will be disposed of according to the recommendations of the US
Food and Drug Administration at the end of the year. Expired medications will be returned to
parent/guardian for disposal and must be replaced with current medications.

Immunizations

Childcare and early childhood program providers must have records on file showing that each child 2
months of age and older has been appropriately immunized against certain diseases or has a medical or
non- medical exemption. Parents who don’t get their children immunized may be putting them and others
atrisk for several diseases. These diseases can cause serious health problems, including death. Minnesota
children are still getting diseases like measles, whooping cough (pertussis), and chickenpox (varicella).
These diseases are contagious. They can spread rapidly—especially among groups of children who haven’t
received their shots. Your Family Advocate or Home Visitor can provide a Minnesota Department of Health
Immunization Schedule.

What if my child doesn’t have all the required immunizations?

Children who have not received all required immunizations need to be on an active catch-up schedule with
their health care provider or have a medical or non-medical exemption.



Children with a medical reason for not receiving a shot or who are immune to a disease must submit a
signed statement from their doctor.

Children whose parents’ or legal guardians’ personal beliefs prohibit them from allowing their children to

receive any or allimmunizations must submit a signed, notarized statement identifying which
immunizations they are opposed to their child receiving.

Children in the following living situations (homeless, in foster care or waiting to be placed) are allowed to
enroll without showing immunization records because of federal policy. In these situations, they have 30

days after enrollment to produce records of immunization.

HIPAA (health information portability and accountability act)

e MVAC isrequired by law to maintain confidentiality for any medical records received for
children or families. A release of information is requested to obtain current medical,
dental, and immunization information from the child’s health care provider. This
information is used to:

e Ensure all necessary information is available to safely provide care for the child while at Head

Start.

e [dentify and monitor any ongoing health care or nutritional needs that may affect the child’s
development.

e Assist families with obtaining needed ongoing or follow-up care.

Information received from a child’s health care provider is never shared with outside agencies
without written permission from the parent/guardian or unless required by law.

Required Health Work and Screenings

Head Start has always recognized the important connection between a child’s health and their
ability to learn. It is important to identify and treat health problems early. This is why Head Start
requires every child to be up to date on a schedule of regular well-child visits with their health care
provider.
Before a child attends school, Head Start staff work with families to obtain:
e A copy of the child’s immunization history verifying the child is up to date on immunizations.
e Acopy of any special health plans, medication orders, or dietary restrictions from the child’s
health care provider.

Children enrolled in the program receive various screenings (vision, hearing, height, weight,
speech/language, developmental, social-emotional). These screenings may be administered by
your local public schools; health care providers or trained Head Start staff.

Head Start staff will work with families to get further testing or services when the results of a
screening or exam show further needs.

Within 30 calendar days of the first day of school, families will work with the program to confirm
their child has a regular health care provider for ongoing care. This provider should offer routine
checkups and keep the child’s health records, not just provide emergency care. The program will
also help families review health insurance and connect them to resources if needed.



Within 45 calendar days of the first day of school, your child will need a current:

e Vision and hearing screening

e Growth Assessment

e Developmental screening

e Social-emotional screening (ASQ:SE 2)

Within 90 calendar days of the first day of school, your child needs documentation of a current well-
child exam, including lead and dental exam.

Individualized Health Plans

When a child has an allergy or health condition that requires medication or specialized health
care, we must be prepared at school. There are required forms that a child’s health care
provider must complete before they can attend school. These forms tell Head Start staff how to
care for the child and what to do in case of an emergency. A Family Advocate or Home Visitor
will provide these forms as needed.

Illness

Although regular school attendance is expected, there are reasons a child may need to stay home from
school. Children must be healthy to learn. The following guide is based on childcare licensing
guidelines to assist families with this decision.

e With multiple common COVID-19 symptoms
e With chicken pox until the child is no longer infectious or until the lesions are crusted over
e With thick mucus or pus draining from the eye

e With a bacterial infection such as streptococcal pharyngitis (strep throat) or
impetigo and has not completed 24 hours of antimicrobial therapy

e Who has significant trouble with breathing or is wheezing

e With an underarm temperature of 100-degree Fahrenheit for no known reason

e With lice, ringworm, or scabies that is untreated and contagious to others

e With an undiagnosed rash or a rash known to be a symptom of a contagious illness or condition
e Who hasvomited two or more times in the last 24 hours

e Who has three or more loose stools in the last 24 hours

e Whois not able to participate in program activities comfortably

e With signs/symptoms that prevent them from participating, such as being unusually tired,
not active, not alert

If a child has a contagious reportable illness or condition identified by the commissioner of
health (these are posted in the classroom) and that a physician determines has not had
enough treatment to reduce the health risk of others.

What happens if my child gets sick at Head Start?




e A child with any of the conditions or behaviors listed above must be excluded from a
center. If a child gets sick at Head Start, the child will be moved away from the other
children. The parent/guardian is called right away. The child is always supervised while
waiting to be picked up. If a parent/guardian cannot be reached, staff will contact
emergency contacts listed for the child.

e Parents/guardians are required to notify Head Start within 24 hours (or immediately
following the weekend or holiday) of their child being diagnosed by a health care or
dental provider as having a contagious reportable disease, lice, scabies, impetigo,
ringworm, or chickenpox.

e Head Startwill postor give a notice to the parents of exposed children the same day a parent
notifies us of a child’s illness or condition listed above

What if my child has head lice?

e Staff willinform the parent/guardian at the time of pick up and will be asked to treat the
child with an over-the-counter treatment before sending the child back to the
classroom.

e Head Start staff will provide information on the recommended ways to get rid of head lice

e A Family Advocate or Home Visitor can supply you with over-the-counter treatment if needed

Mental Health Services

As preschoolers grow so quickly, Head Start is here to support your child’s whole well-being, from
emotions and problem solving to friendships and confidence. Our goal is simple: help kids feel good about
themselves, value differences, and enjoy learning and getting along with others.

Here’s how we can work together to support your child:

Learn Together
We aim to help parents and caregivers understand how kids grow emotionally, socially, and mentally, so
parents can feel confident and connected as their child learns new things.

Personalized Support

Head Start can connect families with Help Me Grow, a free, statewide referral that links families directly to
your local school district for developmental screenings and support, ho matter your child's need.

Early Intervention

Head Start screen and monitor children’s progress to catch any concerns early, like difficulties with
emotions, behavior, or learning, so we can address them right away. When additional supportis needed,
families are connected with counseling, specialists, and other resources, so the whole family feels
supported.

Family and School Visits

Head Start staff, Mental Health & Disabilities Advisor alongside our Mental Health Consultants, are
available to assist with early intervention and resources, to listen, and team with families to support your
child’s well-being.



Simple Things You Can Do at Home
These practical tips can reinforce your child’s social and emotional growth:
o Name feelings together: Talk about emotions like “sad,” “big feelings,” or “happy,” so kids learn to
express themselves.
e Listen fully: When your child speaks, give them your full attention—no distractions. It shows you
care.
e Create routines: Regular mealtimes, wakeups, and bedtimes help kids feel safe and ready to learn.
o Encourage play: Let them choose games, pretend, and build. This boosts their creativity,
cooperation, and confidence.
e Model calm: Show how you handle strong emotions. Deep breaths or a walk can help everyone
settle.
o Celebrate wins: Notice and praise things like sharing, trying something new, or speaking up—small
moments matter.

You are Not Alone Remember, Head Start is a team, teachers, specialists, and parents working together to
help your child grow, and if your family needs extra help, we’re ready to connect you with the right referral
resources. suggestions and guidance to work with behaviors and trying interventions and strategies on how
to best work with all children. For more information on workshops, publications, and individual assistance
for children with disabilities, go to www.pacer.org or call 1-800-537-2237 or contact our Mental Health and
Disabilities Advisor by calling (507) 345-0444.

Behavior Guidance Policy

In accordance with Minnesota Department of Human Services Licensing Rules, staff will use positive
methods of discipline which encourage self-control, self-direction, self-esteem, and cooperation.
In the event of a child’s inappropriate behavior, these positive methods may be used:

Teach children how to use acceptable alternative to a problem

Redirecting the child to another activity

Giving the child a choice of activities

Working with the child on a one-on-one basis

Provide immediate, age-appropriate consequences for unacceptable behaviors

Protect the safety of children and staff persons

If a child engages in behaviors that may cause harm to themselves, other children, or staff, the program
may respond by calling a parent/guardian or emergency contact for early pick-up, temporarily remove your
child from the group, and implement a behavior support or safety plan. If safety concerns continue, staff
will partner with the family to determine next steps and identify the best supports to ensure a safe and
successful experience for the child and others, which may include exploring additional services or program
options. If safety concerns persist despite these efforts, the program may determine that it is unable to
safely meet the child’s needs within the program setting.


http://www.pacer.org/

Food Services

Meals and Snacks

The United States Department of Agriculture’s (USDA) Food and Nutrition Service (FNS) administers
several programs that provide healthy food to children to help fight hunger and obesity by reimbursing
organizations such as schools, Head Start, childcare centers, and after-school programs for providing
healthy meals to children. At Head Start, we operate the Child and Adult Food Care Program (CACFP) to
provide free meals for enrolled children. All meals and snacks are planned to meet CACFP regulations and
include a variety of healthy, nourishing foods that children need to grow well. Children and staff eat
together in a family-style meal setting. The following meals will be provided at Head Start:

e Half day programs (morning) serve breakfast and lunch

e Half day programs (afternoon) serve lunch and afternoon snack

e Fullday programs serve breakfast, lunch, and afternoon snack

e Home Base options serve either breakfast or snack based at school times.

We do not allow outside food to be sent to Head Start due to numerous food allergies in our classrooms
and maintaining the safety of all children.

USAD Non-Discrimination Statement

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations
and policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex
(including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights
activity.

Program information may be made available in languages other than English. Persons with disabilities who
require alternative means of communication to obtain program information (e.g., Braille, large print,
audiotape, American Sign Language), should contact the responsible state or local agency that
administers the program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA
through the Federal Relay Service at (800) 877-8339. To file a program discrimination complaint, a
Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form which can
be obtained online at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-
Complaint-Form-0508-0002-508-11- 28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-9992,
or by writing a letter addressed to USDA. The letter must contain the complainant’s name, address,

telephone number, and a written description of the alleged discriminatory action in sufficient detail to
inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights
violation. The completed AD-3027 form or letter must be submitted to USDA by:

mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights 1400 Independence Avenue, SW
Washington, D.C. 20250-9410

fax: (833) 256-1665 or (202) 690-7442 email: program.intake@usda.gov

This institution is an equal opportunity provider.
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR%2520P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf&data=05%7C01%7Ccwilkie%40mnvac.org%7Ce29641c85310435037ce08da4570ed10%7C86c4fbd0b0a24fe9b5a8a20a21890a17%7C0%7C0%7C637898648581864900%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=waTPGJ6EDv%2Ba7NAU7x7bMIvEjR%2FoQNwM8nHV4IDVdWE%3D&reserved=0
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Safety and Prevention

Children will learn how to exit or shelter in a building during regular safety drills at school. Home Visitors
will help families develop a plan of escape, or sheltering in your home, for different kinds of emergencies.

Learning these skills prevents children from being hurtin an emergency such as afire, tornado, or
dangerous intruder. The Emergency Response Plan for your Head Start site is available upon request.

Transportation Services

*Transportation is not available at all MVAC Head Start locations

Whenever possible, Head Start will provide transportation. Bus routes are determined at the
beginning of the school year. When making a bus schedule, the program considers that no child can
be on the bus for over 60 minutes. To pick up as many children as possible, the program may
designate pick-up and drop-off locations.

When transportation is provided by the program the following rules apply:
Parent/Guardian Responsibilities

e Notify Head Start by 6:00 a.m. and leave a message. Messages can be left 24 hours a day.
This way staff do not stop at your pickup location and spend time trying to notify you.

e After failing to notify Head Start when my child will not be on the bus, my child could be
dropped from the bus route. After 3 times, staff will contact you about this situation.

e The bus could arrive 15 minutes early or be 15 minutes late depending on previous stops,
weather, road construction, etc. Be prepared for this situation. Routes and route times are
subject tochange.

e Walk your child to and from the bus every day. If | am unable, | agree to arrange for an
approved emergency contact to do it. Must be 16 years or older.

e Agree to not send food, beverages, medication, valuables, or items that would be dangerous
with mychild

e Notify Head Start staff if you move or my child starts at a new childcare. Understanding that
yourchild’s spot on the bus is not guaranteed if you move or change childcare.

e Understand that there may be times when a bus is not available due to bus
maintenance or repairs or staff shortage.

e Transportation is not guaranteed, so please have an alternative planin place justin
case.

Head Start responsibilities

e Staff will check messages and communicate with the parent/guardian about bus
situations on a regular basis.

e Staff will assign a designated bus stop time, and the bus will not leave before the
designated bus stop time.



e Staff will welcome parents/guardians on the bus to help their child buckle in.

e Ensure that children do not bring food, beverages, medication, valuables, or items
that would be dangerous on the bus.

e Within 5 business days staff will notify parents/guardians if their child can be added to
the route and notify other parents/guardians of the changes

e Will notify parents/guardians as soon as they are made aware of a bus situation or if the
busis unable to run the route.

Standards of Conduct

Minnesota Valley Action Council, Inc’s Head Start Program strives to create and maintain an environmentin
which all people are treated with dignity, decency, and respect. Our program must ensure all staff,
consultants, contractors and volunteers abide by the program’s standards of conduct. The Head Start
Performance Standards 1302.90 (c)(1) specify that a program must:

I. Ensure staff, consultants, contractors, and volunteers implement positive strategies to support children’s
well-being and prevent and address challenging behavior.

Il. Ensure staff, consultants, contractors, and volunteers do not engage in behaviors that maltreat or
endanger the health or safety of children, including at a minimum:

a. Corporal punishment or physically abusive behavior, defined as intentional use of physical force that
results in, or has the potential to result in, physical injury. Examples include but are not limited to, hitting,
kicking, shaking, biting, pushing, restraining, force feeding, or dragging.

b. Sexually abusive behavior, defined as any completed or attempted sexual act, sexual contact, or
exploitation. Examples include, but are not limited to, behaviors such as inappropriate touching,
inappropriate filming, or exposing a child to other sexual activity.

c. Emotionally harmful or abusive behavior, defined as behaviors that harm a child’s self-worth or
emotional well-being. Examples include, but are not limited to, using seclusion, using, or exposing a child
to public or private humiliation, or name calling, shaming, intimidating, or threatening a child; and

d. Neglectful behavior, defined as the failure to meet a child’s basic physical and emotional needs
including access to food, education, medical care, appropriate supervision by an adequate caregiver, and
safe physical and emotional environment. Examples include, but are not limited to, leaving a child
unattended on a bus, withholding food as punishment, or refusing to change soiled diapers as punishment.

lll. Ensure staff, consultants, contractors, and volunteers report reasonably suspected or known incidents
of child abuse and neglect, as defined by the Federal Child Abuse Prevention and Treatment Act (CAPTA)
(42 U.S.C. 5101 note) and in compliance with Federal, State, local, and Tribal laws.



IV. Ensure staff, consultants, contractors, and volunteers respect and promote the unique identity of each
individual and do not stereotype on any basis, including gender, race, ethnicity, culture, religion, disability,
sexual orientation, or family composition.

V. Require staff, consultants, contractors, and volunteers to comply with program confidentiality policies
concerning personally identifiable information about children, families, and other staff members in
accordance with subpart C of part 1303 of this chapter and applicable Federal, State, local, and Tribal
laws; and (v) Ensure no child is left alone or unsupervised.

The Minnesota Department of Children, Youth and Families Rule 3 Childcare Center Licensing Prohibited
actions include:

(1) corporal punishment, including but not limited to rough handling, shoving, hair pulling, ear pulling,
shaking, slapping, kicking, biting, pinching, hitting, and spanking;

(2) humiliation;
(3) abusive language;
(4) the use of mechanical restraints, including tying;

(5) the use of physical restraints other than to physically hold a child when containment is necessary to
protect a child or others from harm;

(6) prone restraints, as prohibited by section 245A.211; or

(7) the withholding or forcing of food and other basic needs.

Data Privacy

Families sign a data privacy agreement at the time of application. A copy is included below, so it can be
easily referenced at any time.

Families share important information with the program, such as contact details, health information, and
children’s developmental progress. The program takes this responsibility seriously and follows strict
guidelines to keep this information safe, confidential, and only accessible to authorized staff.

DATA PRIVACY RIGHTS OF APPLICANTS FOR MVAC PROGRAMS

Under current federal and state legislation, your right to privacy is protected. MVAC is asking you to
supply us with private information concerning you, your family, and your household. By law, you do not
have to provide this information. MVAC needs information about you to determine if you can get help from
any program. Without information about your household, MVAC may not be able to help you, and the help
may be late or less than what you may be eligible to receive. The purpose for this information is to inform
you of eligibility for all programs at MVAC. MVAC may use information to research, plan, and evaluate
programs. Information is used in determining compliance with federal and state regulations. MVAC will use
this information to make statistical and demographic reports to different agencies and funding sources.
Never will information that identifies you or any member of your household be revealed unless you give
your written permission. MVAC will also use this information to develop a communication list (including but


https://www.revisor.mn.gov/statutes/2025/cite/245A.211

not limited to postal mail, email, and text messaging). MVAC will use the communication list to update you
on programs and program changes. At no time will the communication list be revealed to anyone outside
MVAC. To assure that you are being served properly, only MVAC staff whose jobs require the information will
have access toit.

MVAC may share this information with federal, state, and local agencies, community-based
organizations, local and state public and private human service agencies, and state and local educational
programs, as allowed by law (including but not limited to the Department of Justice, Minnesota Housing
Finance Agency, Minnesota Department of Employment and Economic Development, Minnesota
Department of Human Services, Minnesota Department of Health, Minnesota Department of Education,
Minnesota Department of Commerce, and the Department of Housing and Urban Development).This
agency will keep this information for seven years from the last date updated with you or until program
audits are complete. You have the right to review your records at any time and to request changes.

Client Standards of Conduct

We are committed to creating a safe, respectful, and welcoming environment for all clients and staff. We
believe strong partnerships with clients are essential for successful outcomes. To ensure our programs run
smoothly and safely, we ask all clients to follow these standards of conduct:

Respectful Interactions

¢ Treat all staff, volunteers and other clients with respect, kindness, and dignity.

¢ Use appropriate language and maintain a calm, cooperative tone when communicating.

¢ Refrain from using hate speech, slurs, or harassment based on race, gender, religion, disability or
background.

¢ Respect the physical and digital privacy of staff and fellow participants.

¢ Address concerns or disagreements in a constructive and respectful manner.

¢ Avoid any threatening, intimidating, aggressive behavior or use of offensive language.

Safe and Supportive Environment

¢ Follow facility rules, program guidelines, and staff instructions during visits or service delivery.
e Zero violence: Avoid any physical aggression, threats, or intimidation toward anyone on-site.

e Comply with bans on illegal drugs, alcohol, or use of tobacco, smoking or vaping inside the facility
or during program activities.

* Respect organizational equipment, supplies, and shared spaces to keep the environment safe for
everyone.

* Follow all health and safety guidelines.

Communication and Partnership

e Communicate openly with staff about your needs and any concerns.



¢ Work collaboratively with staff to support you.

¢ Follow established procedures when addressing concerns.

Working Together

We are here to support you. If concerns arise, we encourage respectful problem-solving and open
communication. When these standards are not followed, the program may take appropriate steps to

address the situation, which could include exploring alternate services or program options or may lead to a
temporary suspension or permanent restriction from services.

Thank you for reading our Family Handbook. Please reach out if you have any questions. We’re here to
support you and your family every step of the way!
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